
 

MEMORANDUM 

To:  All Realtors and Lenders 
 
Date:  March 28, 2020 
 
Re:  COVID-19 Policy Update 
_____________________________________________________________________________________ 

Rosen Harwood, P.A., and Guaranty Title, Inc. continue to be open for business providing closing and 
settlement services.  In compliance with both the Executive Order of Mayor Walt Maddox dated March 
26, 2020 and the Proclamation of Governor Kay Ivey dated March 26, 2020, our procedures will change 
starting Monday, March 29, 2020 and will remain in effect until further notice.   

Attendance at Closing: 

1. Only those persons who will be signing documents should attend closing.   We can call or 
facetime any lender or real estate agent who wishes to be part of closing.  Please instruct your 
clients if you would like us to conference you into the closing.  We always enjoy seeing our 
lender and agent clients, and it is a difficult decision to ask that you not attend closing.  
However, it is virtually impossible to maintain the required 6 feet of social separation with 
more than 3 people in a conference room.  Please know that we are anxiously awaiting the 
day when we can all gather together for a closing.  

2. Children will not be allowed to attend closing.  We will make accommodations for parents 
who have children.  One parent can remain in the vehicle while the other parent signs in our 
office. 

3. If any party to a closing has a fever or otherwise exhibits symptoms of COVID-19, or has been 
exposed to COVID-19, please do not enter our office.  Please contact our office to reschedule 
closing or to make alternative arrangements.   

4. We will continue to make every effort to accommodate special requests or alternative 
arrangements for closings.  This will not, however, include our taking documents to any party 
for their signature.  This is for the safety and welfare of all parties including our staff members. 
 

Continued Sanitation Measures: 
 

1. Our lobby is set up with hand sanitizer and disinfecting wipes.   
2. Each conference room contains hand sanitizer for use during the closing. 
3. Each party will receive a new, unused pen for closing.  Pens are not reused. 
4. Buyers and sellers are separated into different conference rooms for closing. 
5. Every conference room is sanitized after each closing using Clorox wipes, Lysol, or the equivalent.  

All surfaces, chairs and door handles are cleaned.   
6. We will no longer be offering beverage service to any party attending closing. 

 
We appreciate all that you do, and we appreciate your understanding and cooperation as we strive to 
continue the business of closing real estate transactions.  Each of you is very valuable to us, and we want 
you to know that we take your health and safety very seriously.  Until we are able to see you all again, 
please stay safe.     


