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New Hires at Alabama One Share Common Goal 

Tuscaloosa, AL- Alabama One Credit Union celebrates continued growth in the financial services market by adding 
three (3) new TEAM members to their roster. Recently hired were Dantrel Robinson, Marketing Manager, Bobby 
Umfress, Senior Network Engineer, and Chynell Berry, Learning & Development Manager. 

“We are thrilled to bring on three new team members with such diverse experience that all share the common goal 
of strengthening our services to our membership,” said Audrey O’Neal, Director of Human Resources. “We have a 
great team in place and I know our unified efforts will bring positive changes as we build our membership.” 

Hired as the credit union’s Marketing Manager, Dantrel Robinson brings a wide range of experience in both 
traditional and trending marketing efforts. In the last 10 years, Robinson has contributed to the growth of a large 
faith-based organization, seeing their social media and app-based engagement grow by as much as 50% in less than 
one year. He also led creative teams of copy-writers, designers and editors at multiple levels, executing marketing 
plans on both local and global levels. Robinson has been involved in efforts ranging from launching a successful 
digital media agency, to curating social media content for the GRAMMY Awards. 

Robinson says he’s excited to join the TEAM at Alabama One and looks forward to making an impact for the credit 
union and its members. “There is an authenticity to Alabama One that I just love,” Robinson said. “With the things 
we have planned in the future and the current involvement in this community, I know this is the right place to bring 
my skills and passion.” 

Joining the team as Senior Network Engineer, Umfress brings nearly 20 years of experience in the field of 
networking and systems administration. Most recently serving as an IT Operations Manager, Umfress prepared IT 
budgets, consolidated and streamlined work flow, and managed all help desk services.  Umfress is equally 
comfortable working through network/security issues and harnessed those skills during his entrepreneurial stint as 
co-owner of a technical services company for several years. Citing his background in data security, Umfress says 
he’s right at home at Alabama One. “Secure, reliable network services are critical to what we do at Alabama One. 
We work hard to be 100% reliable,” Umfress said. 

Chynell Berry is now serving as Alabama One’s Learning & Development Manager. Berry brings a strong 
background in corporate training in the financial industry. Having secured credentials as a Master Instructional 
Designer and a Synchronous Trainer, Berry has spent the last seven years working alongside sales and support 
efforts at a credit union outside the Alabama market. Her efforts during that time included training initiatives to meet 
sales, support, and regulatory goals alike. “Training is really the foundation of quality customer support,” Berry 
says. “We share a common philosophy and goals, which translates to a consistent experience for every member.” 

Deposits at Alabama One are protected and administered by the National Credit Union Administration, NCUA. The NCUA Share 
Insurance Fund insures individual accounts up to $250,000, and a member’s interest in all joint accounts combined is insured up to 
$250,000. The Share Insurance Fund separately protects IRA and KEOGH retirement accounts up to $250,000. The Share Insurance Fund 
has the backing of the full faith and credit of the United States. Alabama One serves 61,000 plus members and has assets over $600 
million and has a field of membership which includes 22 Alabama counties. 
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