
It looks like any ordinary department 
office room. But look closer and 
you’ll notice multimedia display 
screens, panoramic beach scenes, 
and inspirational words like family, 
enthusiasm and ownership on 
every wall. And you’ll feel the 
energy of Alabama One’s 
Discover-e Center, too; 
one TEAM member 
paces excitedly as 
he helps a member 
save money using a 
brand new product, 
while three other TEAM 
members cluster around a 
desk, joining forces to help a 
credit union member going through 
a tough time.

The center serves credit union 
members Monday through Friday 
from 8 a.m. to 5 p.m., and is a virtual 
teller line – and so much more. Staffed 
with 11 full-time and one part-time 
member service representatives, 
Discover-e assists more than 
35,000 members per month.

“More and more of our members 
are looking for ways to conduct 
business remotely and on-the-go, 
and we aim to please,” says Amanda 
Watson, Discover-e Center Manager.  
“Members get answers to their 

questions and solutions to 
their issues from expert 

staff we have employed 
specifically for this 
center.”
The center’s state-
of-the-art software 

allows for members 
to get prompt service 

via phone or email, and a 
new live chat feature is set to 

launch next month. Additionally, 
the center is testing a new 
member portal featuring instant 
messaging capabilities, searchable 
FAQs, and the ultimate enhanced 
member experience: receiving live 
transaction assistance through an 
Intelligent Teller Machine (ITM) from 
a Discover-e Specialist remotely 
located within the center.
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High-tech service 
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REWARD YOURSELF
Celebrate your milestones with our VISA® 
Signature Milestone Rewards Credit 
Card. You’ll enjoy rewards like travel and 
roadside assistance, auto rental features 
and protection for retail purchases.

n  Earn 1.5 points for every $1 you spend. 
Redeem them online for your choice 
of rewards, including gift cards, 
merchandise, travel and more.

n  Get premium benefits at a collection of 
the world’s finest properties with the 
VISA Signature® Luxury Hotel Collection.

n  Get up close and personal at once-in-a-
lifetime sporting events with discounts 
and special ticket packages.

Alabama One’s Discover-e Center combines innovation 
with collaboration to create the ultimate member experience

*Member eligibility required. 
  Subject to credit approval.
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Alabama One Credit Union announces 
the launch of Alabama One Agency, 
Insurance Services, a full-service agency 
offering property and casualty insurance 
products for automobiles, homes, renters, 
ATVs, motorcycles and boats, as well as life 
insurance. 

Open to credit union members as well as 
residents of Alabama, the agency’s mission 
is to help individuals save money and 
gain peace of mind by pairing them with 
coverage that best fits their lifestyles. The 
veteran insurance agents of Alabama One 
Agency custom tailor policies by shopping 
a variety of carriers and assessing each 
individual’s unique needs.

“We created Alabama One Agency, 
Insurance Services, to not only provide a 
convenient service for our members, but 
also to save them money by offering a great 
price on insurance,” says Bill Wells, President 
and CEO of Alabama One Credit Union.  

“Most importantly, we’re helping provide 
added peace of mind and protection for 
the assets they value most.”
“We want to match policies to individual 
lives,” said Martin Houston, General 
Manager of Alabama One Agency, 
Insurance Services. “We also want to add 
more value to the credit union relationship; 
we’re happy to finance your home or auto, 
and now we can quickly and easily also 
insure those assets, in addition to offering 
many other policy options.” 

For a hassle-free, no obligation quote,   
call 205.342.0112 or  

email insurance@alabamaone.org 
www.alabamaoneagency.com

Your ONE source for insurance.

IMPORTANT UPDATES

Do you know  
your PIN?
New security features have 
been implemented to help 
protect you and your credit 
union while shopping and 
traveling with your VISA® 
debit card. A pin number will 
now be required at certain 
merchants. 

Same Day ACH 
affects debits
Same Day ACH, a new rule 
adopted by NACHA, went 
into effect on September 15. 
This rule allows for payments 
to be processed within one 
business day, so to avoid any 
unnecessary fees, make sure 
funds are available at the time 
you make your payment, or 
choose a later posting date.

Tellerline upgrade
On October 15 we’ll launch 
a new, improved Tellerline 
phone system – the same 
easy account management 
features with a more 
streamlined menu.

New EMV chip 
debit cards
Be on the lookout for your 
new, secure EMV chip debit 
card in the mail. You should 
receive it within the next 
several weeks, so activate 
and sign it right away to 
enjoy the purchasing power 
of VISA® debit!

COMMUNITY

United Way 
campaign kickoff
We’re proud to be part 
of the campaign to help 
the United Way reach this 
year’s championship goal of 
$3,825,000!

Pet Adoption Day!
Visit our main office from 11 am to 3 pm on Nov. 17 and 
enjoy financial literacy events for children, visits from local 
animals in need of loving homes and a pet supply drive. All 
proceeds from the event benefit the Tuscaloosa Metro 
Animal Shelter.

Many Alabama One Credit 
Union angels support 
Operation Credit Union 
Christmas. As a way of 
showing our appreciation 
this season, each time a 
member makes a donation, 
an angel pinup will be 
displayed in their honor.

100 percent of contributions 
go toward giving children 
in our communities a 
Christmas to remember. 
Donate today, and let’s 
make a child smile on 
Christmas morning!

We’ve built a new team of business 
lending professionals with more than 
75 years of combined experience, and 
we’re ready with the best business loan, 
credit card or deposit account you need 
to make your business thrive. Like you, 
we live and work right here in Tuscaloosa, 
so we understand how important small 
businesses are to the local economy. We’re 
ready to help with financing tailored to the 
unique needs of your business, including 
commercial and industrial revolving lines 
of credit, term loans, and agricultural 
production loans.

n CONSTRUCTION: Commercial and 
homebuilder construction loans that 
allow you to establish or expand, with 

convenient draw periods and long-term 
financing.

n REAL ESTATE: Competitive rates and 
personalized service on commercial  
or non-owner-occupied investment  
real estate purchases or refinances, as 
well as commercial land purchases and 
refinances.

n EQUIPMENT: Competitive rates on 
loans for agricultural and commercial 
equipment purchases or refinancing 
existing term loans, as well as loans for 
commercial fleet vehicles.

Call 205.342.1236 today and  
let’s talk about your business needs.

Whether yours is a startup or an established business,  
Alabama One’s Business Services are here to help you succeed.

Alabama One launches insurance services agency 
to offer convenience, cost savings, and peace of mind. The ONE for business.

Insurance for
what matters most.

L O A N  S A L E
BLACK 

WEDNESDAY Branches open at 6:30 am on 

Wednesday, November 22nd. 
Rates increase throughout the day, so shop early!

Amazing loan rates  •  Free gifts  •  Refreshments

Now through November 30th, the first 
100 quotes qualify for $100 gift card!

*Subject to change without notice. No purchase necessary.



Celebrating 
years of service

Mortgages made easy
“...by far the easiest and best handled  
mortgage I have ever experienced.”

Preston Brown
July/August Employee of the Month
Systems Support Specialist

“When you work around such an 
awesome group of people it is easy 
to love your job.”

Denise Adams
15 years  •  Mt. Vernon

Rhonda Cook
5 years  •  Skyland East

Bill Healy
5 years  •  Mt. Vernon

Amanda Watson
5 years  •  Main Office

Shelia Brown
15 years  •  Main Office

Kelly Forbes
5 years  •  Main Office

Whitney Oswalt
5 years  •  Main Office

Tanya Winstead
15 years  •  Main Office

Ba’Keea Bester
July/August Employee of the Month
Member Service Representative

“My co-workers are always so helpful 
and understanding. They are the true 
definition of a TEAM.”

This is to commend Alabama One’s Mortgage lending 
department. I just closed on a mortgage refinance with 
Alabama One. I have been a member of Alabama One for 
a number of years but this was the first time I had made a 
loan of any kind through the credit union.

Over the years I have had a number of mortgages, 
refinances, and business loans. This was by far the easiest 
and best handled mortgage I have ever experienced.

I want to especially commend Cindy Johns on how well 
she handled the process. I walked in unannounced, told 
her what I wanted, gave her my information and left. 
From there she handled everything in nice friendly, 
professional, and timely manner. She arranged for the 
closing to be done in my home, which was a very nice 
gesture since my wife is disabled.

And I think this was the first mortgage I have ever done 
where all the paperwork was correct from the beginning 
and didn’t require either some corrections, extra initialing 
or a total do-over. Great job!  –  J. Butts

Upcoming Holiday Closings

Thanksgiving DayVeterans Day Day After Thanksgiving Christmas Day
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205-759-1595   •   800-225-0110   •   www.alabamaone.org

Contact our Mortgage Services Team today!
205-562-2334 or 800-225-0110


