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Alabama One Credit Union Makes a Commitment to Technology  

Tuscaloosa, AL. (March 25, 2016) – Alabama One Credit Union (“Alabama One”) of Tuscaloosa, Alabama, has been in 

Conservatorship by the Alabama Credit Union Administration (“ACUA”) since August 27, 2015.  During that time, the 

ACUA allowed Alabama One to make a significant commitment to improve the Credit Union’s technology infrastructure.  

This commitment will greatly improve the service quality to its Members and have a positive impact on Member 

convenience and security.   

 

The most noticeable improvements to date are the new and improved ATMs that now take cash and check deposits.  

These new ATMs replaced Alabama One’s aged, existing platform at all 14 locations and have already generated positive 

feedback from Members. 

 

Additional technology improvements that have already been implemented include driver license scanners, the expanded use 

of cash recyclers and debit card “instant issuance” machines.  In the near future, Alabama One will be deploying the next 

generation of its internal network design, upgrading to a new digital banking platform and installing a new telephone 

system with improved voice, messaging, mobility and contact center functionality.  Alabama One has made a commitment 

to improve its branch and mobile banking channels this year.  The goal of Alabama One’s technology infrastructure 

upgrade is to always keep excellent Member service in mind.  

Deposits at Alabama One are protected and administered by the National Credit Union Administration, NCUA.  The 

NCUA Share Insurance Fund insures individual accounts up to $250,000, and a member’s interest in all joint accounts 

combined is insured up to $250,000. The Share Insurance Fund separately protects IRA and KEOGH retirement accounts 

up to $250,000. The Share Insurance Fund has the backing of the full faith and credit of the United States. 

Alabama One serves 60,000 plus members and has assets of approximately $580 million and has a field of Membership 

which includes 21 Alabama counties.  

 

Alabama One Credit Union is an Alabama state-chartered credit union with its deposits federally insured by the National 
Credit Union Administration.  Alabama One is currently being operated in conservatorship by the Alabama Credit Union 
Administration as Conservator. 


