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Have you noticed 
the new signs 
on all branch 
location doors? To 
protect member/
owners and team 
members, new 
safety strategies 
have been 

implemented at all branch locations. The most visible are 
the signs, which serve as reminders to remove hats and 
sunglasses before entering. What you may not notice are 
the other safety improvements. 

All branch locations are now equipped with high definition 
cameras and recording devices. This new, state-of-the-art 
equipment will ensure that your Credit Union will be able to 
easily review any threats to its security. Team members are 
also participating in safety training exercises, giving them 
the experience and knowledge needed to most effectively 
and safely manage possible threats. 

Like most financial institutions, Alabama One has been 
targeted in the past. Physical security improvements such 
as reviewing past instances, installing new equipment and 
signs, and training our team are just some of the proactive 
steps your Credit Union is taking to ensure a safe future for 
everyone at Alabama One. 

Holiday Closings
Monday, July 4, 2016 for the Fourth of July
Monday, September 5, 2016 for Labor Day
Monday, October 10, 2016 for Columbus Day

Alabama One is proud to announce some 
exciting developments. Many of the positive 
changes compliment member services. 
Improvements we hope you’ll enjoy are an 
updated App, an updated Home Branch, 
and a new location for our Member Services 
Department. 

The updated app is available 
for free through the App 
Store or Play Store, and 
allows members to perform 
tasks such as checking 
balances and transferring 
funds. Members can even 
request threshold balance 
alerts through the app.* Home 
Branch is Alabama One’s 
web portal, allowing member/

owners access to their account. Nationwide, our 
new Home Branch is coming soon! 

The new Member Service area is now located 
on the first floor of the Main Office and is easily 
accessible and convenient. Drop by for answers 
to questions, assistance with products and 
services, or for Alabama One’s Instant Issue, 
which provides member/owners with “instant” 
replacement debit cards.

Although there are many factors that go toward 
making our Credit Union the one you turn to, 

it’s our team members that help create the 
personal experience unique to Alabama One. 
Having the right team in the right place is one 
of Alabama One’s best assets. 

Newly appointed Chief Executive Officer 
Bill Wells agrees, “I am very excited to be 
a permanent member of the Alabama One 
team! I am proud of their strong commitment 
to the members that Alabama One serves, 
their dedication to the area they work in 
and to each other, their can-do attitude and 
willingness to accept change, and most of all 
– their smiles.”  

Bill has more than thirty-five years in the 
financial services industry and was appointed 
May 11 after eight months of managing day-to-
day operations at Alabama One. Under Bill’s 
direction, your Credit Union recently initiated 
improvements in operational infrastructure, 
began rebranding efforts with the launch of its 
new and improved ATM platform, and is also 
in the process of rolling out better products 
and services for its member/owners. After 
all, Alabama One’s sole mission is to provide 
the best financial services available to its 
members!

*Additional information and login help for the 
updated app can be found on page four. 
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In the Community

Junior League 
Dragon Boat Races

This April, your Credit 
Union participated in 
the Dragon Boat Races 
sponsored by the Junior 
League of Tuscaloosa. 

Over the past four years, the event has 
raised more than $70,000 to promote 
programs across West Alabama such 
as One Place, Junior Achievement, 
and Alabama REACH. This year, AO’s 
team “40 Arms of Fury” won Most 
Team Spirit!

Operation Credit Union 
Christmas 

Christmas is still months away, but 
we are already preparing for our 

annual Operation Credit Union 
Christmas! In addition to our 
t-shirt and candy sales, we 
are now selling premium 

mesh hats at all branch locations to 
help raise money to fund the event 
that will help bring Christmas magic to 
children in our community. 

Adopt-A-School: 
Northport Elementary

 
May 3rd was Teacher 
Appreciation Day, 
and Alabama One 
showed their support 

by providing cupcakes to all Northport 
Elementary faculty members! AOCU 
also threw a Birthday Bash to help 
more than 200 Northport Elementary 
students celebrate their birthdays. 
The honorees, whose birthdays fall in 
April, May, or June, received a special 
goody bag from Alabama One as our 
way of saying Happy Birthday! 

Relay for Life 
“AOCU Lifesavers”

Your Credit Union 
competed in the American 
Cancer Society’s Relay 
for Life event this May! 
The “AOCU Lifesavers” 

participated in the walk and had a 
participant on the track at all times. 
$1,500 was donated by AOCU and more 
than $2,000 was raised for awareness 
for cancer research. Your “AOCU 
Lifesavers” won 2nd place for Best 
Campsite.

Student Career Day and 
Parent Wellness Fair 

On May 16, Alabama One team 
members, Cathy Morrison and 
Schuyler Colvin participated in the  
Career Day and Parent Wellness Fair 
at Martin Luther King, Jr. Elementary 
School. The fair provided 3rd, 4th and 
5th grade students with a meaningful 
educational experience about the 
world of work and 17902 motivation to 
do their best at the elementary level 
so they too can have a great career/
job in the future. Free health screening 
and valuable information on health 
related topics were also provided 
to the parents. Thank you MLK, Jr. 
Elementary for a wonderful afternoon.

Credit Union team members at JLT Dragon Boat Races win The Team Spirit Award!

Meet Your Manager

Each month, your Credit Union features one team manager 
through the Meet Your Manager series in order to highlight 
leadership at each of the 11 branch locations. This summer, 
we would like to recognize Makeia Wynn at the Skyland 
East branch location, Jenni Collins at the Pickens County 
branch location and Josh Hinton at the Skyland West branch 
location. These hard workers are committed to your Credit 
Union, their team, and creating a unique, personal experience 
at Alabama One. This series is available through the Member 
Exclusive email and can be found on the website. To sign up, 
call 205-759-1595 to make sure we have your email address 
on file, or add it through Home Branch under the Services tab.

(From left to right) Makeia Wynn, Skyland East Branch Manager, 
Jenni Collins, Pickens County Branch Manager, and Josh Hinton, 
Skyland West Branch Manager

Employees of the Month

Colby Dobbins has worked at Alabama One since 2011 and 
is currently serving as an IS&T specialist. He is described as 
a leader whose key strength is his ability to work with little 
direction. David Battles has been with Alabama One since 
2000 and works in maintenance. He loves the support system 
of the Credit Union and the challenge of unpredictable daily 
tasks. David’s service with a smile does not go unnoticed, and 
he is always willing to go the extra mile! Jessica Fulgham 
joined the Credit Union in 2015 and is a loan officer/small 
business lending specialist at our Main Office. She goes 
above and beyond to meet the needs of any member. Jessica 
has a 100453 contagious smile that puts members at ease 
and is the true definition of a team player. Justin Farris has 
worked with AOCU since May 2014 and is currently a teller at 
our Main Office. Justin stated, “I love my job at Alabama One 
because our products and services deliver the very best to 
our members. Our team is motivated by management and the 
growth of our institution has increased tenfold.” Congratulations 
to Colby, David, Jessica, and Justin for their outstanding service 
to our members and community! 

May and June Employees of the Month, Colby Dobbins and David 
Battles (top left to right), Jessica Fulgham and Justin Farris (bottom 
left to right).

Students at MLK, Jr. Elementary enjoying 
Career Day and Wellness Fair with AOCU 
team members,



3

The New GAP Advantage

What would you do without your car? How would you pay 
for unexpected mechanical repairs? Alabama One can now 
help you protect the investment in your vehicle through 
two new programs. The Guaranteed Asset Protection 
(GAP) Advantage and Route 66 Extended Warranty. GAP 
Advantage is a voluntary non-insurance program offered 
as a protection on a new or used vehicle that is financed 
or leased. It covers the “gap” between your vehicle’s value 
and the amount you still owe in the event it is damaged or 
stolen. Gap Advantage also covers an insurance deductible 
of up to $1,000 AND provides $1,000 credit toward 
financing of replacement vehicle. Route 66 Extended 
Warranty protects vehicle buyers from mechanical repairs 
and can be purchased at anytime during the ownership 
of the vehicle and comes with a $0 deductible, 24/7/365 
Roadside Service and more! Additional information is 
available on our website.

We now offer business accounts! There 
are three types of checking accounts. 

Alabama One will place members in 
one of the following accounts based 

on certain criteria. Please keep in mind 
the accounts below are not selected by 
the member; they are selected based on 

criteria of the relationship. 

Community One: not for profit and community accounts. 
No fee; unlimited transactions 

Charter One: 25 transactions per month (free). More than 
25 per month ($15 monthly fee) 

Relationship One: Unlimited transactions (free, as long as 
account has a loan, or when available, a business credit 
card)

To open your business account at Alabama One, 
visit Member Services at the Main Office or at our Mt. 
Vernon branch location.

NOTE: Fees do not go into effect until September 1, 2016. 
Additional business products will be available in the near future.

Business Accounts  

Members Brooke Butler and Forrest 
Sides are the recipients of the Alabama 
One Credit Union Charter Members’ 
Scholarship. Brooke is a sophomore 
and will be applying to the nursing 
program. Forrest is in the nursing 
program and hopes to become a 
registered nurse. Members Brooke 
Rodenberry and Angelia Stanton are the 
recipients of the Alabama One Credit 
Union Volunteers Scholarship. Brooke 
Rodenberry is currently pursuing an 
associate degree in general studies 
in science and a Wellness Instructor 
Certificate. She hopes to transfer next 
fall to obtain a bachelor’s degree 72260 
in early childhood education to pursue 
a career as an elementary school 
teacher. Angelia is a passionate student 
of science who plans to become a 
respiratory therapist. Congratulations to 
these deserving recipients!

Junior Achievement   
When Junior 
Achievement of 
Tuscaloosa County 
sought volunteers 

to teach the importance of financial 
literacy, workforce readiness and 
entrepreneurship at six elementary 
schools, AOCU team members didn’t 
hesitate. About 15 team members 
quickly stepped up to participate. 
Following a JA training session, team 
members taught students at Cottondale, 
Oakdale, Rock Quarry, Verner, 
Westwood, and Walker Elementary 
Schools a series of lessons that 
empower young people to their own 
economic success – something your 
Credit Union is very passionate about! 
Alabama One volunteers will receive 
a treat in July from JA of Tuscaloosa 
County’s senior program manager, Carla 
Harris, in appreciation for their service.

Hospice of West Alabama

The 3rd Annual Hospice of West 
Alabama’s Food Drive took place in 
May. Alabama One participated in 
collecting non-perishable food items 
that will supply Inpatient Units and 
home care patients’ homes. Thanks to 
the generous donations from members 
and team members at local branch 
locations in West Alabama, your Credit 
Union was able to present a sizable 
donation to Hospice of West Alabama! 

Effective September 1, 2016 changes will take effect in the 
Alabama One Fee Schedule. 46772 To view the complete 
list of changes in the new Fee Schedule, visit the disclosure 
tab at www.alabamaone.org 

New Fee Schedule

Shelton State Scholarship Recipients Brooke 
Butler, Forrest Sides (top left to right), Brooke 
Rodenberry and Angelia Stanton (bottom left 
to right)

Baseball & Softball 
This 100105528 spring, AOCU once again sponsored community baseball and softball 
teams by providing jerseys for more than 9,000 athletes! Tee ball, Little League, 
softball, and Miracle League teams in Tuscaloosa and Pickens Counties benefited from 
the donation of uniforms this year. What an honor it is to support these young athletes!

Shelton State 
Scholarship Recipients

Larry Zigli, our financial 
advisor with Members 
Financial Services, retired 
March 30.Thank you 
Larry, for your selfless 
effort and commitment to 
Alabama One!

Larry Zigli Retires



From the
archives

Want to share a comment 
or give feedback? One 
Voice is a way to share 
your thoughts. Drop us a 
letter or send an email. Let 
your voice be heard today.

Email: admin@alabamaone.org
Mail: PO Box 72058 
 Tuscaloosa, AL 35407

Win $20 In CASH!
Find your account number hidden 
somewhere in The Newsletter 
and you’re $20 richer. Call Tanya 
at (205) 759-1595 ext. 118 if you 
find your account number.

Federally Insured by NCUA

Main Office
1215 Veterans Memorial Pkwy
Tuscaloosa, AL 35404
Mon – Fri: 8:00 a.m. – 5:00 p.m.
(Drive-Thru Open Until 6:00 p.m. on Fridays)

BF Goodrich Branch
4520 21st St
Tuscaloosa, AL 35401
Mon – Fri: 7:00 a.m. – 4:00 p.m.

Northport Branch
1501 McFarland Blvd
Northport, AL 35476
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Highway 43 Branch
4750 Rose Blvd
Northport, AL 35475
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Taylorville Branch
6822 Highway 69 S
Tuscaloosa, AL 35405
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Skyland East Branch
3700 Skyland Blvd E
Tuscaloosa, AL 35405
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Skyland West Branch
70 Skyland Blvd E
Tuscaloosa, AL 35405
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Commons North Branch
4605 Rice Mine Rd NE
Tuscaloosa, AL 35406
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Jack Warner Parkway Branch
1000 Jack Warner Pkwy NE
Tuscaloosa, AL 35404
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Pickens County

Pickens County Branch
194 Reform St
Carrollton, AL 35447
Mon – Fri: 7:30 a.m. – 4:15 p.m.

Mobile County

Mount Vernon Branch
945 Coy Smith Hwy
Mt Vernon, AL 36560
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Home Branch
Available at alabamaone.org. Your Credit 
Union participates in shared branching 
through CU Service Centers (CUSC, 
Inc.). We provide members access to their 
accounts nationwide. To find a location, 
call (800) 919-2872 or visit 
www.co-opcreditunions.org 

Don’t Miss Out!
Sign-up for our monthly email to get 
information on promotions, surveys, 
community news and events your Credit 
Union is participating in. You can sign up by 
visiting any branch or by calling 205-759-
1595. To opt-out of this service, simply select 
unsubscribe at the bottom of your next email. 
Sign-up Today!  

Member Survey
Complete a quick survey 
and be eligible to win a $25 

VISA gift card! It’s the least we can do to 
show how much our community’s feedback 
means to us. To begin visit  

www.tinyurl.com/A1CUProductSurvey.

Words members
ONEderful

from our

This is great a 
credit union!

Anonymous
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New Hours
Effective September 1, hours of operation 
will change for most locations. The hours 
of operation for Main Office, BF Goodrich, 
and Mt. Vernon will stay the same. All other 
locations’ hours of operations will be 8:30 
a.m. to 5:00 p.m. with the exception of our 
Pickens County branch. Pickens County’s 
new hours of operation will be from 7:30 a.m. 
to 4:00 p.m.  

Great credit union 
and employees 
are really nice!

Anonymous

Great job!
T. Muttaki

Need App Login Help?
When opening the old app, you will see a 
message that the new app can be installed. 
Clicking the link will redirect you to the App 
Store or Play Store to download it. Once 
installed, you will need to create a new 
account. At the bottom of the app, choose 
Create Account. Review and click to agree to 
the terms and conditions. You will be asked 
to enter your name, email address, username 
and new password. The app will email a six 
digit code to confirm you are setting up the 
new app to the email address you entered. 
Enter the six digit code. Once verified, you 
will be asked to enter your card number and 
information, then select Create Account.  

Tuscaloosa County

New branch hours effective September 1. See oneNEWS (above) for additional information. 


