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While your Credit Union has been investing in new technology, we 
haven’t forgotten our best assets, our team members! This past 
quarter, Alabama One celebrated Employee Appreciation week, 
welcomed new team members and identified additional roles that 
need to be filled. 

During Employee 
Appreciation Week, Alabama 
One showed team members 
how much they’re appreciated 
and said thanks to all team 
members who have the drive, 
energy, and passion to make 
Alabama One so special. 
During this fun-filled week, 
each employee was given 
a special gift or treat each 
day. In addition, Alabama 
One welcomed new team 

members who filled some big roles: Jason Halperin, Chief Lending 
Officer; Shelby Grantham, Controller; and Cheri Bogart, Mortgage 
Manager. Alabama One is always looking for committed individuals 
47811 who are dedicated to providing quality service in a team-
oriented environment. We are currently hiring positions of Part-time 
& Full-time Teller, Bookkeeper, Administrative Assistant, Junior 
Credit Analyst, Financial Analyst, Mortgage Loan Officer, Mortgage 
Loan Processor and Mortgage Underwriter. To learn more or apply, 
visit alabamaone.org.

Our newest employees in the Alabama One family join a rank of 
team members committed to offering the best service possible 
to our member/owners. Did you know that 82 Alabama One 
employees have more than 5 years of experience, with a total of 
1,134 years of combined service? That means more experience 
in our branches to answer your questions and take care of your 
needs quickly and efficiently. It is our greatest pleasure to serve our 
members/owners. We’re here to always be the One you turn to.

Holiday Closings

Monday, May 30, 2016 for Memorial Day

Monday, July 4, 2016 for Fourth of July

Technology Improvements 
in 2016 Have Positive Impact 
for Members

Your Credit Union 
kicked off 2016 
with several 
technology 
improvements 
that will have a 
positive impact 
on member 
convenience, 
service, and 
safety. The most 
noticeable are the 
new and improved 
ATMs that are 

able to take deposits. The new ATMs 
replaced existing machines at all 11 
branches and have already been 
generating positive feedback from 
member/owners.

Additional technology improvements 
include the new driver license 
scanners, cash recyclers, and instant 
issuance machines. The driver license 
scanners enable a quick scan of 
your driver’s license to more easily 
verify account holder’s identities 
during future transactions. This easy 
method to protect members’ accounts 
also aids member service, assisting 
team members in quickly recognizing 
our members. Likewise, new cash 

recyclers give additional layers of 
safety and service. Cash recyclers 
are capable of checking for suspect 
bills, authenticating denominations 
and also dispensing 100844008 cash 
to members in any denomination 
mix desired. These handy machines 
are available at the Main Office, 
Northport, and Skyland West drive-
thrus and will be available at more 
branches in the near future. Another 
big technology improvement is the 

installation of new 
Instant Issuance 
machines, which add 
the ability to quickly 
generate debit 
cards. Now, rather 
than waiting for 
weeks, with Instant 
Issue, members can 

get new or replacement debit cards at 
the Main Office – instantly.

Not all technology improvements may 
be very visible during a quick trip 
through the drive-thru, but all have a 
positive impact in operation efficiency 
and member convenience and have 
been added with excellent member 
service in mind. 
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New ATM at Main Office

New Cash Recyclers 
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In the Community

Adopt-A-School: 
Northport Elementary 

This year, your 
Credit Union 
teamed up with 
its Adopt-A-
School partner, 
Northport 

Elementary School, to once again 
hold events benefitting the school 
and the community. In January, 
they hosted a drive-thru barbecue 
dinner, which fund-raised $3,199 for 
new library books. In March, Credit 
Union employees celebrated the 
birthday of Dr. Seuss with Northport 
Elementary students and teachers 
by participating in “Read Across 
America.” Alabama One also visited 
the second graders at Northport 
Elementary’s Job Shadowing Day 
in March to discuss the importance 
of saving money for the future. We 
believe you’re never too young to 
learn about financial literacy! 

Junior League 
Dragon Boat Races

This year, Alabama 
One Credit Union 
will be competing 
in the annual 
Dragon Boat Race 
sponsored by the 

Junior League of Tuscaloosa. Over the 
past four years, this event has raised 
more than $70,000 to help promote 
programs and projects throughout 
West Alabama such as One Place, 
Junior Achievement, and Alabama 
REACH. Come out on April 30th to 
support your Credit Union’s racing 
team, the “40 Arms of Fury” in this 
action-packed fundraiser! 

Operation Credit Union 
Christmas 

Christmas may be over, 
but the season of giving 

never ends! With 2016 
underway, we are 
preparing for our next 
year of Operation 

Credit Union Christmas, T-shirts 
sales are a way we raise money to 
help children in the community enjoy 
a “Christmas to Remember.” This year 
we are introducing 3 new short-sleeve 
t-shirts colors, neon yellow, neon lime 
and an orange tie-dye. Along with a new 
t-shirt design, see examples below.

Relay for Life “AOCU 
Lifesavers”

The American 
Cancer Society’s 
Relay for Life 
is coming to 
Tuscaloosa County, 
and  Alabama One 

Credit Union is ready to give back! Join 
us on May 13th at Government Plaza 
in Downtown Tuscaloosa to support 
your team, the “AOCU Lifesavers,” as 
they join the movement to fight cancer. 
All proceeds from 102545 the relay 
event will go toward cancer research. 
Remember to purchase Relay for Life 
pinups for cancer research at any local 
branch. This will be coming soon.

Credit Union team members celebrating Dr. Seuss’ birthday with Northport Elementary students.

Meet Your Manager

Each month, your Credit Union will feature one team manager 
through the Meet Your Team Manager series in order to 
highlight leadership at each of the 11 branch locations. This 
spring, we would like to recognize Connie Patterson at the 
Taylorville branch and Kelly Denard at the Skyland East 
branch. These hardworking individuals know what it takes to 
create a unique, personal experience at Alabama One and 
are dedicated to the success of their teams. The Meet Your 
Manager series is available through the member exclusive 
email and can also be found on the website. 

(From left to right) Kelly Denard, Skyland East Branch Manager and 
Connie Patterson, Taylorville Branch Manager

Employees of the Month

Linda Glover has worked at Alabama One since 2008 and 
is currently serving as a call center representative. She is 
described as having a “positive attitude” and is always willing 
to “drop whatever she is doing to help.” Lynn Robertson has 
worked at Alabama One since 1998 and is currently serving 
as a member service representative II. Lynn is a “pleasure to 
be around” and her personal connection with members brings 
something special to the Credit Union. Caroline Pridmore 
joined the Credit Union in 2013 and is consumer lending 
clerk for our credit union. She states, “I love being part of a 
team that truly strives to make our community a better place!” 
Josh Hinton joined the Credit Union in 2011 and is currently 
serving as a branch manager of the Skyland West branch 
His nominator says “I couldn’t ask for a better manager, 
co-worker, and all-around person to work for.” Congratulations 
to Linda, Lynn, Josh, and Caroline for their outstanding service 
to our members and community! 

February and March Employees of the Month, Linda Glover and 
Lynn Robertson (top left to right), Caroline Pridmore and Josh Hinton 
(bottom left to right).

New artwork

New t-shirt colors



3

New Check Pricing
Effective April 1, 2016 
• Members age 65 and above will receive one free box 
 of standard checks (value $23.95), as long as the 
 member has direct deposit and an active debit card.
• Members under age 65 will receive one free box of 
 standard checks, as long as the member has direct 
 deposit, an active debit card, and are currently 
 enrolled in e-Statements.
• The cost for the 2nd box of standard checks for all 
 members will be $23.95 per box.

Beginning January 1, 2017
• Only members age 65 and above will receive one 
 free box of standard checks, as long as the member 
 has direct deposit and an active debit card.
• Members under age 65 will not receive a free box of 
 checks. Member’s cost per box of standard checks 
 will be $23.95 per box.

The law firm Trimmier, Kudulis and 
Reisinger, L.L.C., is planning to provide you 

with a special opportunity to discuss having your 
will made. You may be asking, “Should I have a will?” 
or “Do I need a will?” Well, here are a few reasons for 
having a will: 

• A will is the only way of insuring that your wishes
 regarding the disposition of your property are 
 properly met.
• A will can relieve some of the burdens placed on your 
 heirs by the probate court.
• A will can save your estate money since many costs 
 associated with an estate may be waived in the will.
• A will allows you to pick who will oversee your estate.

Trimmier, Kudulis and Reisinger, L.L.C. will be at the 
offices of Alabama One Credit Union from 10:00 A.M. 
to 4:00 P.M. on Thursday, April 28, 2016 to conduct 
individual interviews. You will be under no obligation 
at your interview, but if a will is prepared a fee will 
be charged according to your situation. If you are 
interested, please call the Credit Union at 205-342-0140 
to schedule an appointment.

The Alabama State Bar requires the following disclosure to be made:  “No 
representation is made that the quality of the legal services to be performed is 
greater than the quality of legal services performed by other lawyers.”

Do I Need 
a Will?

Baseball/Softball 
Season Kickoff

This spring 
Alabama One 
sponsored 
community 
baseball and 
softball teams 
helping kids 
kick off the 
ball season in 

fresh new jerseys. Local tee ball, Little 
League, and Miracle League teams 
have all benefitted from the donation, 
marking the 8th year your Credit Union 
has provided uniforms 
for community sports 
teams. Your Credit 
Union team and 
Moola will also join 
Warrior Baseball 
families and friends 
at Kentuck Park to 
kick-off the Spring baseball season 
with giveaways. Alabama One has  
sponsored jerseys for 9,000 kids. We 
are calling this one a home run for 
Alabama One!

Walk MS 2016 
“No MSing Around” 

The annual 
Walk MS: West 
Alabama was 
held on Saturday, 
February 2nd at 
the Tuscaloosa 
Amphitheater 

for the Alabama Mississippi Chapter 
of the National Multiple Sclerosis (MS) 
Society. Our team, “No MSing Around,” 
was comprised of 22 team members 
who volunteered to walk and collect 
donations at the event. Every year, 
Walk MS brings together individuals 
living with multiple sclerosis, their family 
and friends, and other supporters to 
celebrate the progress made in the 
battle against 65458 multiple sclerosis. 
Your Alabama One team was named 
one of the top teams for donations, 
walking three miles and raising $1,655 
to support continued research, help 
provide life-changing programs, and 
create a supportive community for 
those who need it most – the 2.3 million 
people affected by MS worldwide. 

Alabama One Walk MS team was one of the top teams for donations

CONGRATULATIONS
to our January 
e-Statement 
Fitbit winner.

AMANDA
SEALE

Complete a quick survey 
and be eligible to win a 
$25 VISA gift card! It’s the 
least we can do to show 
how much our community’s 
feedback means to us. 
To begin visit  

www.tinyurl.com/A1CUProductSurvey.

Member Survey



From the
archives

Want to share a comment 
or give feedback? One 
Voice is a new way to share 
your thoughts. Drop us a 
letter or send an email. Let 
your voice be heard today.

Email: admin@alabamaone.org
Mail: PO Box 72058 
 Tuscaloosa, AL 35407

Win $20 In CASH!
Find your account number hidden 
somewhere in The Newsletter 
and you’re $20 richer. Call Tanya 
at (205) 759-1595 ext. 118 if you 
find your account number.

Federally Insured by NCUA

Tuscaloosa County

Main Office
1215 Veterans Memorial Pkwy
Tuscaloosa, AL 35404
Mon – Fri: 8:00 a.m. – 5:00 p.m.
(Drive-Thru Open Until 6:00 p.m. on Fridays)

BF Goodrich Branch
4520 21st St
Tuscaloosa, AL 35401
Mon – Fri: 7:00 a.m. – 4:00 p.m.

Northport Branch
1501 McFarland Blvd
Northport, AL 35476
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Highway 43 Branch
4750 Rose Blvd
Northport, AL 35475
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Taylorville Branch
6822 Highway 69 S
Tuscaloosa, AL 35405
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Skyland East Branch
3700 Skyland Blvd E
Tuscaloosa, AL 35405
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Skyland West Branch
70 Skyland Blvd E
Tuscaloosa, AL 35405
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Commons North Branch
4605 Rice Mine Rd NE
Tuscaloosa, AL 35406
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Jack Warner Parkway Branch
1000 Jack Warner Pkwy NE
Tuscaloosa, AL 35404
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Pickens County

Pickens County Branch
194 Reform St
Carrollton, AL 35447
Mon – Fri: 7:30 a.m. – 4:15 p.m.

Mobile County

Mount Vernon Branch
945 Coy Smith Hwy
Mt Vernon, AL 36560
Mon – Fri: 8:30 a.m. – 5:15 p.m.

Home Branch
Available at alabamaone.org. Your Credit 
Union participates in shared branching 
through CU Service Centers (CUSC, 
Inc.). We provide members access to their 
accounts nationwide. To find a location, 
call (800) 919-2872 or visit 
www.co-opcreditunions.org 

2015 Fall Newsletter Correction
The 60-month CD Special is 1.75% APR 
instead of APY and the minimum deposit to 
open a certificate of deposit is $1,000. In the 
section “From You Credit Union” in the small 
print, we printed Account subject to approval 
with $500 minimum opening deposit. It 
should be $1000 APR.

Don’t Miss Out!
Sign-up for our monthly email to get 
information on promotions, surveys, 
community news and events your Credit 
Union is 94238 participating in. You can sign 
up by visiting any branch or by calling 205-
759-1595. To opt-out of this service, simply 
select unsubscribe at the bottom of your next 
email. Sign-up Today!  

Words members
ONEderful

from our

I would like to say thank you to 
whoever decided to upgrade the ATM 
to take cash deposits. Great job. 
As a member, I appreciate the new 
machines.

Antonio D

I love my credit union!
James P

I switched to this credit union last year 
after many years with another. I love it! 
Everyone does a great job and is nice. 
Service is great!

Jean C

New, Used or Refinanced

+No 
Payment 
          for Days
ASK ABOUT IT TODAY!

Auto Loans
as low as

%
APR*

READY
SET
GO


