
Your Credit Union 
experienced an excellent 
year financially in 2013. 
Alabama One remains 
an extremely successful 
financial institution and 
one of the strongest in the 
state of Alabama.

The last couple of weeks, however, have been 
trying for your Credit Union and for anyone 
associated with it.  Much misinformation 
has appeared in the papers and on the news 
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Monday, May 26, 2014 for 
Memorial Day.

Friday, July 4, 2014 for 
Independence Day.

Annual Meeting 2015
Make plans to attend next year’s Annual 
Meeting at the Bryant Conference Center, 
6:00 p.m. Saturday, March 28, 2015.
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reports, often motivated by others with a 
selfish agenda. We have fought to get the true 
facts out. Fortunately, our efforts are bearing 
fruit. We have shown some of those who have 
questioned and challenged us the error of their 
ways. As all of the facts continue to come to 
light, your Credit Union will 
continue to prevail.

I want to personally 
thank each of you 
who have expressed 
your support for us and 
for your Credit Union during this time. I 
have a new appreciation for our Credit 

John Dee Carruth
Manager and CEO

When Board Member 
A.D. Sanders sang “How 
sweet the sound” during 
his rendition of “Amazing 
Grace” at the 63rd Annual 

Meeting, the words rang especially true.  It was 
a moving moment as everyone present, Credit 
Union members, employees, and volunteers, 
joined the chorus in tribute to the 59 years of 
service of former Board Chairman William 
G. (Billy Boy) Roberts.  The sound of song 
celebrated our past and embraced our future 
and was a poignant beginning to the Annual 
Meeting.  On March 22, 2014, more than 

1,400 members congregated at the Bryant 
Conference Center to mark another year 
of sound growth and 6502 unmatched 
service.  Manager and CEO John Dee 
Carruth emphasized the continued stability 
of your Credit Union.  It’s true that assets 
are a good indicator of growth, but a credit 
union’s reserves demonstrate its real strength 
and stability; and your Credit Union’s status 
is vibrant.  While some credit unions boast 
of 7% reserves, Alabama One outpaces 
those with an exceptional nearly 12%.  
Carruth reported that the Credit Union had 
one goal early on and that was to grow a 
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financial institution that would serve 
the financial needs of its members and how 
that was the goal then and is still the goal 
today.  Our Credit Union was built on strong 
principles of truth and taking care of its 
members and that commitment is even stronger 
today as we move forward.

As is tradition, the Annual Meeting isn’t all 
business.  It is a time of meeting old friends and 
remembering days past and a time of fellowship 
and enjoying refreshments.  Members enjoyed 
refreshments and the many door prizes and 
giveaways.  Some of this year’s winners were:  
Brian Sanford and Evet Hayes, with a set of 
B.F. Goodrich tires, and Elizabeth Chandler 
with a 50” flat-screen TV.  In all, the meeting 
reflects our approach to service: your Credit 
Union delivers the 100115081 tools for 
financial success, while still appreciating and 

embracing the importance of community.  If you didn’t make it this year, why not put 2015’s 
meeting on your calendar.  Next year’s Annual Meeting will be held on Saturday, March 28, 
2015 at the Bryant Conference Center, located on the University of Alabama campus.  

Union’s members.  I know that we were 
in the thoughts and prayers of many of 
you, and we appreciate this support in 
ways that we cannot adequately express.

I also have a renewed appreciation 
for our Credit Union’s employees and 
volunteers … their integrity and their 
commitment to you as member/owners. 
Our Credit Union’s reputation was 
built upon strong principles of Truth 
and Taking Care of Its Members. We 
continue to follow those principles to 
this day.

Finally, I want you to know that we 
value your input and advice. The interest 
and participation of our members is 
what makes Alabama One great. I am 
excited to announce a new way for you 
to provide your Credit Union with 
feedback and comments: ONE VOICE. 
We have set up an easy and convenient 
way for you to speak to us, which is 
explained elsewhere in this Newsletter. 
We will also be working on other 
ways for our members to participate 
in suggestions to improve your Credit 
Union, and we will be announcing those 
ways soon.

In closing, I remain the friend and 
servant of many of you, I remain the 
Manager and CEO of your Alabama 
One Credit Union, and I thank you for 
your continued support.

John Dee Carruth 
Manager and CEO

CEO’s Corner  Con’t.

Adopt-A-School

63rd Alabama One Annual Meeting  Con’t.

While snow across the state impeded 
a smooth start of school for many 

this semester, its interruption 
didn’t last long. As soon as the 
snow thawed, your Credit Union 
was eagerly participating in several meaningful 
events with its Adopt-A-School Partner, 
Northport Elementary School. One event was a 
drive-thru barbecue dinner that raised more than 
$1,700. On February 3rd, Moola visited 50146 the 
second graders and talked with them about the 

importance of saving money for the future. Moola also gave them some pointers about saving 
money for their upcoming Job Shadowing Day.  

Moola at Job Shadowing Day

Winner of the 50” TV Elizabeth Chandler

Winners of the Kids Prizes with Moola Moola

*APR = Annual Percentage Rate. Membership eligibility required. Subject to credit approval. Maximum loan to value is 80%. No closing costs with an initial new money 
advance of $15,000 or more and a balance maintained for 24 months. Closing costs range from $500-$1,000 for loans less than $15,000. Rate is subject to change 
on 01/01/15 based on the most recent six-month treasury bill plus margin, loan cap at 5%. The maximum rate is 5% over what the current rate is when the loan is 
originated. Loans made on primary residence only. All Credit Union lending policies apply. Subject to IRS regulations. Offer expires 06/01/14. Federally insured by NCUA.

Always the right size. 
Always the right color.

Spends just like a credit 
card. Perfect for every occasion. 
The Alabama One Gift Card 
is what everyone wants to get. 

Ask an employee about it today.



If you are currently a safe deposit box holder, the rent on your safe deposit 
box will be due on May 1, 2014. Rent is charged according to size:
 Box Size Annual Rent
 3 x 5  $12.00
 5 x 5 (Jack Warner & Mt Vernon only) $15.00
 3 x 10  $20.00
 5 x 10  $30.00
 10 x 10  $60.00
Unless you make your payment prior to May 1, 2014 at any Credit Union 
Branch location, your account will be debited the appropriate amount.  
Thank you for using your Credit Union for your safe deposit box needs.

Safe Deposit Box Rent Due
The law firm Trimmier, Kudulis and Reisinger, 
L.L.C., is planning to provide you with a 
special opportunity to discuss having your 

will made. You may be asking, “Should I have a will?” or “Do I 
need a will?”  Well, here are a few reasons for having a will:

 • A will is the only way of insuring that your wishes 
  regarding the disposition of your property are properly met.
 • A will can relieve some of the burdens placed on heirs 
  by the probate court.
 • A will can save your estate money since many costs 
  associated with an estate may be waived in the will.
 • A will allows you to pick who will oversee your estate.

Trimmier, Kudulis and Reisinger, L.L.C. will be at the Main 
Office of Alabama One Credit Union from 10:00 A.M. 
to 4:00 P.M. on Wednesday, April 30, 2014 to conduct 
individual interviews. You will be under no obligation at your 
interview but if a 100872 will is prepared, a fee will be charged 
according to your situation. If you are interested, please call 
205-342-0140 to schedule an appointment.

The Alabama State Bar requires the following disclosure to be made:  “No 
representation is made that the quality of the legal services to be performed is 
greater than the quality of legal services performed by other lawyers.”

Do I Need A Will?

Keep an eye out for these signs.
According to data compiled by 
Norton, cybercrime hits over 74 
million Americans annually. You 
know you have been victimized 
when you get that courtesy call or 
email from a bank or credit card 
issuer - but is there a way you can 
tell prior to that moment? 

There are warning signs of 
cybercrime. Watching out for them 
just might save you money and 
headaches. If you notice any of the 
following conditions, pay attention.
   
Odd little charges appear on your 
credit card. Big charges are of course 
a giveaway, but criminals might 
first venture some little charges. 
This often happens when more 
sophisticated identity thieves buy or 
obtain credit or debit card numbers 
through syndicates or online forums.
  
You stop getting credit or debit card 
statements. A thief may 

Has Your Identity Been Stolen?
have changed the billing address. 
What time of the month do these 
bills arrive? Knowing when may alert 
you to something fishy.   
  
Bizarre calls & emails enter your 
life. Your friends get spam in their 
inboxes; you get calls from debt 
collection agencies. At first, you 
may categorize the calls as simple 
mistakes and apologize for the 
spam. Instead, check it out – it may 
indicate crime.
   
Victimization can be quite subtle. 
Some identity thieves never progress 
to shopping sprees or draining bank 
balances. They have other goals in 
mind, just as ignoble.
  
Some people steal personal 
information so that they can hide 
from 89997 creditors. They would 
like to plug in your address or 
phone number on assorted financial, 
federal and state documents for 

purposes of evasion as well as future 
opportunity. If you suspect this may 
be happening, file an identity theft 
report with the U.S. Postal Service 
(or a police report, but some identity 
theft experts think notifying the 
USPS may be just as effective). 
You can also let bill collectors who 
mistakenly call know that you have 
done so, out of a 152 belief that you 
have been victimized.

Tax refund identity theft rose 97% 
last year. The Taxpayer Advocate 
Service (an independent agency 
within the Internal Revenue Service) 
looked into more than 34,000 cases 
of such theft in fiscal year 2011, 
nearly double the amount from fiscal 
year 2010. Certain taxpayers logged 
into the IRS website this year to see 
the status of their refunds only to be 
asked to verify essential information. 
Identity thieves 

had filed online income tax returns 
in their name and using their Social 
Security numbers, but the crooks had 
directed the tax refunds toward new 
addresses. The IRS is finding it hard 
to resolve such issues as speedily as it 
used to: its workload has increased in 
recent years, but its funding has not.

Representatives are registered, 
securities are sold, and investment 
advisory services offered through 
CUNA Brokerage Services, Inc. 
(CBSI), member FINRA/SIPC, a 
registered broker/dealer and investment 
advisor, 2000 Heritage Way, Waverly, 
Iowa 50677, toll-free (866) 512-
6109. Nondeposit investment and 
insurance products are not federally 
insured, involve investment risk, may 
lose value and are not obligations of or 
guaranteed by the financial institution. 

Presented by Larry Zigli

Mail:
PO Box 72058
Tuscaloosa, AL 35407

Want to share a comment 
or give feedback? One Voice 
is a new way to share your 
thoughts with two easy ways 
to contact us. Drop us a letter 
or send an email. Let your 
voice be heard today.

Email:
admin@alabamaone.org



Win $20 In CASH!
Find your account number hidden 
somewhere in The Newsletter 
and you’re $20 richer. Call Traci 
at (205) 759-1595 ext. 120 if you 
find your account number.

Tuscaloosa County
Main Office
1215 Veterans Memorial Pkwy
Tuscaloosa, AL 35404
Monday - Friday 8 a.m. - 5 p.m. 
(drive-thru open until 6 p.m. on Friday)

BF Goodrich Branch
4520 21st St
Tuscaloosa, AL 35401
Monday - Friday 7 a.m. - 4 p.m.

Northport Branch
1501 McFarland Blvd
Northport, AL 35476
Monday - Friday 8:30 a.m. - 5:15 p.m.

Highway 43 Branch
4750 Rose Blvd
Northport, AL 35475
Monday - Friday 8:30 a.m. - 5:15 p.m.

Taylorville Branch
6822 Highway 69 S
Tuscaloosa, AL 35405
Monday - Friday 8:30 a.m. - 5:15 p.m.

Skyland Branch
3700 Skyland Blvd E
Tuscaloosa, AL 35405
Monday - Friday 8:30 a.m. - 5:15 p.m.

Commons North Branch
4605 Rice Mine Rd, NE
Tuscaloosa, AL 35406
Monday - Friday 8:30 a.m. - 5:15 p.m.

Jack Warner Parkway Branch
1000 Jack Warner Pkwy, NE
Tuscaloosa, AL 35404
Monday - Friday 8:30 a.m. - 5:15 p.m.

Pickens County
Pickens County Branch
194 Reform St
Carrollton, AL 35447
Monday - Friday 7:30 a.m. - 4:15 p.m.

Mobile County
Mount Vernon Branch
945 Coy Smith Hwy
Mt. Vernon, AL 36560
Monday - Friday 8:30 a.m. - 5:15 p.m.
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Home Branch is always available at 
alabamaone.org

Your Credit Union participates in shared 
branching thru CU Service Centers 
(CUSC, Inc.). We provide members access 
to their accounts nationwide. To find a 
location, call 1-800-919-2872 or visit www.
cuservicecenter.com
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Can you find all of these words below?


