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DEAR BULLDOG FAMILY,

: -',IT S THAT TIME OF YEAR AGAIN-- FOOTBALL IS BACK IN STARKVILLE

~ AND THERE'S NO PLACE LIKE DAVIS WADE STADIUM! WE ARE THRILLED TO

WELCOME YOU BACK FOR AN EXCITING SEASON OF MISSISSIPPI STATE

"L.'_-FOOTBALL AND LOOK FORWARD TO CREATING UNFORGETTABLE MEMORIES
' _WITH YOU THROUGHOUT THE 20256 SEASON

_FROM THE ENERGY INSIDE DAVIS WADE STADIUM TO THE PASSION OF OUR ;
- INCREDIBLE FAN BASE, EVERY GAME DAY IS AN OPPORTUNITY T0 SHOWCASE '

~WHAT MAKES MISSISSIPPI STATE SO SPECIAL. WITH ENHANCED TRADITIONS
. AN ELECTRIC ATMOSPHERE AND THE UNMISTAKABLE SOUND OF THOUSANDS
_OF COWBELLS RINGING TOGETHER THERE IS SIMPLY NO EXPERIENCE LIKE
GAME DAY IN STARKVILLE ' - - |

b BEHIND THE SCENES OUR BULLDOG SUITES TEAM REMAINS COMMITTED TO |

PROVIDING YOU WITH A FIRST-CLASS GAME DAY EXPERIENCE. WHETHER

~ YOU'RE JOINING US FOR YOUR FIRST GAME OR CONTINUING A LONG- STANDING_'-'

'TRADITION OUR GOAL IS TO ENSURE EVERY VISIT IS SEAMLESS ENJOYABLE
| ',:AND WORTHY OF THE BULLDOG FAMILY

: YOUR PASSION AND UNWAVERING SUPPORT ARE WHAT MAKE MISSISSIPPI ‘
~_ STATE ATHLETICS SO SPECIAL. BECAUSE OF YOU, OUR STUDENT ATHLETES
~ HAVE THE OPPORTUNITY TO COMPETE AT THE HIGHEST LEVEL WHILE '
-REPRESENTING THIS GREAT UNIVERSITY WITH PRIDE | s -

'-'_.'THANK YOU FOR YOUR CONTINUED COMMITMENT YOUR ENTHUSIASM

~~ AND FOR MAKING DAVIS WADE STADIUM ONE OF THE MOST EXCITING

| "ENVIRONMENTS IN COLLEGE FOOTBALL

- HAILSTATEI

 ZAC SELMON
~ ATHLETICS DIRECTOR -
MISSISSIPPI STATE ATHLETICS |



HOME FOOTBALL

- SCHEDULE

EVENT: DATE: TIME:

PRESEASON SERVICING  FRIDAY, 8/21 5:00 P.M. - 9:00 P.M.
PRESEASON SERVICING ~ SATURDAY, 8/22 2:00 P.M. - 8:00 P.M.
SERVICING B 4:00 P.M. - 8:00 P.M.

ULM MENU DUE MONDAY, 8/24 2:00 P.M.

'MSUVS.ULM | SATURDAY, 9/5 30k
MISSOURI MENU DUE  MONDAY, 9/14 5:00 P.M.

MSU VS. MISSOURI | SATURDAY, 9/26 |
ALABAMA MENU DUE MONDAY, 9/21 5:00 P.M.

Msuvs.ALABAMA [l saturDaY, 10/3 = |-
OKLAHOMA MENUDUE  MONDAY, 10/12 5:00 P.M.

'MSU VS. OKLAHOMA | SATURDAY, 10/24
VANDERBILT MENU DUE  MONDAY, 10/26 5:00 P.M.

' MSU VS. VANDERBILT | SATURDAY, 11/7 -

AUBURN MENU DUE MONDAY, 11/2 5:00 P.M.

MSUVS.AUBURN | saATurDay, 11/14  |TBA

TENN. TECH MENU DUE MONDAY, 11/9 5:00 P.M.

MSU VS. _TENN'. TECH | SATURDAY, 11/21 | 12:00 P.M.

POST-SEASON CLEANOUT  SUNDAY, 11/22 9:00 AM. - 12:00 P.M.

POST-SEASON CLEANOUT  SATURDAY, 12/12 9:00 A.M. - 4:00 P.M.
POST-SEASON CLEANOUT  SATURDAY, 12/19 9:00 AM. - 400 PM.




'*ULLD 0G SUITES

- _ Cell: 662.4409121
Lo e bulldogsuites@athletics.msstate.edu
-~ Owens

BULLDOG SUITES N *
- ASSOCIATE MANAGER "Wy
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ASSISTANTA.D. | | ExECUTIVE DIRECTOR
DOMOR ENGAGEMENT | \ STRATEGIC VENTURES /-
& EXPERIENCE
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IN ORDER TO MAINTAIN A PLEASANT ENVIRONMENT FOR ALL MEMBERS AND GUESTS, PLEASE ABIDE
BY THE FOLLOWING GUIDELINES. BALCONY HOLDERS AND GUESTS NOT ADHERING TO ANY OF THE
FOLLOWING GUIDELINES MAY BE ADDRESSED BY BULLDOG SUITES MANAGEMENT.

- BALCONY HOLDERS' RIGHTS OF USE IN THE BALCONIES ARE SUBJECT TO TERMS STATED IN THE
FOLLOWING GUIDELINES, WHICH MAY BE SUPPLEMENTED AND AMENDED WITHOUT PRIOR NOTICE TO
BALCONY HOLDERS.

- ALL BALCONY HOLDERS AND GUESTS WILL BE ASKED TO SHOW THEIR ORIGINAL MOBILE TICKET UPON
ENTRY. ALL INDIVIDUALS ENTERING THE BALCONIES MUST HAVE A VALID TICKET TO THE BALCONIES,
REGARDLESS OF AGE. FOR MORE INFORMATION REGARDING ACCESS, SEE THE “SERVICES & ACCESS”
SECTION ON PAGE 12 OF THIS SERVICES GUIDE.

- ALL GUESTS WILL BE ISSUED A STAMP UPON ENTRY INTO THE BALCONIES. STAMPS ARE NON-
TRANSFERABLE BETWEEN INDIVIDUALS. A BALCONIES STAMP IS REQUIRED FOR ALL INDIVIDUALS,
REGARDLESS OF AGE. PLEASE NOTE: ANYONE IN THE BALCONIES AREA WITHOUT A STAMP WILL BE
ASKED TO LEAVE THE AREA.

- THROWING OF ANY OBJECTS THAT COULD BE CONSIDERED A PROJECTILE INCLUDING, BUT NOT LIMITED
TO, FOOTBALLS OR FOOD ITEMS, IN THE BALCONIES AREA IS STRICTLY PROHIBITED. ANYONE VIOLATING
THIS POLICY WILL BE ADDRESSED BY BULLDOG SUITES STAFF.

- ALL INDIVIDUALS ARE EXPECTED TO RESPECT THE RIGHTS OF OTHER MEMBERS AND GUESTS AND
ENSURE THAT ALL ACTIVITIES CONDUCTED ON THE PREMISES ARE DONE SO IN A THOUGHTFUL AND
COURTEOUS MANNER.

ALL GLASS-BOTTLED BEVERAGES MUST BE PLACED IN CUPS. ABSOLUTELY NO GLASS IS PERMITTED IN
THE BALCONIES.

- MEMBERS MAY NOT AFFIX OR HANG ANYTHING TO THE BALCONY WALLS OR MAKE ANY PERMANENT
ALTERATIONS TO THE BALCONY. ANY DAMAGE RESULTING FROM VIOLATION OF THIS POLICY WILL BE
THE RESPONSIBILITY OF THE BALCONY HOLDER.

- BANNERS OR SIMILAR ITEMS IN NATURE MAY NOT BE DISPLAYED IN FRONT OF THE BALCONIES, OR
WHERE THEY ARE VISIBLE TO THE PUBLIC.

- BALCONY HOLDERS AGREE TO MAINTAIN THE BALCONY IN GOOD CONDITION AND TO REIMBURSE THE
MSU ATHLETICS DEPARTMENT FOR ANY DAMAGE DONE TO THE BALCONY BY THE OWNER OR GUESTS
OTHER THAN ORDINARY WEAR AND TEAR.

- NO ITEMS SUCH AS COOLERS AND OTHER LARGER ITEMS MAY LEAVE THE BALCONIES ON GAME DAY.

- SMOKING IS NOT PERMITTED IN DAVIS WADE STADIUM. THIS INCLUDES, BUT IS NOT LIMITED TO,
CIGARETTES, CIGARS, ELECTRONIC CIGARETTES, AND VAPES.

- IN ORDER TO PRESERVE AN ENVIRONMENT THAT IS ENJOYABLE FOR ALL GUESTS, PARENTS OR
GUARDIANS ARE EXPECTED TO BE IN A POSITION TO PROVIDE ADEQUATE SUPERVISION OF THEIR
CHILDREN AT ALL TIMES. ALL MINORS ATTENDING THE GAME ARE TO REMAIN IN THE BALCONIES,
UNLESS ACCOMPANIED BY AN ADULT TO OTHER AREAS AND CHAPERONED AT ALL TIMES OUTSIDE OF
THEIR INDIVIDUAL BALCONY.




'GUIDELINES ...

IN ORDER TO MAINTAIN A PLEASANT ENVIRONMENT FOR ALL MEMBERS AND GUESTS, PLEASE ABIDE
BY THE FOLLOWING GUIDELINES. BALCONY HOLDERS AND GUESTS NOT ADHERING TO ANY OF THE
FOLLOWING GUIDELINES MAY BE ADDRESSED BY BULLDOG SUITES MANAGEMENT.

- BALCONY HOLDERS' RIGHTS OF USE IN THE BALCONIES ARE SUBJECT TO TERMS STATED IN THE
FOLLOWING GUIDELINES, WHICH MAY BE SUPPLEMENTED AND AMENDED WITHOUT PRIOR NOTICE TO
BALCONY HOLDERS.

- NO FOOD AND BEVERAGE ARE PERMITTED TO ENTER THE STADIUM ON GAME DAY. BALCONY HOLDERS
HAVE ACCESS TO THE CONCESSIONS STANDS IN THE STADIUM OR CAN PRE-ORDER CATERING BY
COORDINATING WITH THE BULLDOG SUITES OFFICE AND SHOULD BE PLACED TEN (10) BUSINESS
DAYS PRIOR TO GAME DAY. BALCONY HOLDERS ARE RESPONSIBLE FOR ALL CHARGES INCURRED FOR
CATERING ORDERS, AND ALL CATERING ORDERS MUST MEET A $200 MINIMUM FOOD ORDER.

- BALCONY HOLDERS ARE RESPONSIBLE FOR SECURING ALL PERSONAL ITEMS IN THE STORAGE
CONTAINERS IN THE BALCONIES. BALCONY HOLDERS ARE RESPONSIBLE FOR PROVIDING THEIR OWN
LOCKS FOR STORAGE CONTAINERS AND REMOVING THEM DURING POST-SEASON CLEAN OUT. BALCONY
HOLDERS ARE DISCOURAGED FROM USING THE STORAGE CONTAINERS FOR STORAGE OF VALUABLE
ITEMS OF ANY KIND AS THERE MAY BE SIGNIFICANT VARIATIONS IN TEMPERATURE AND HUMIDITY
WHICH COULD RESULT IN DAMAGE TO PERSONAL ITEMS. STORAGE OF FLAMMABLE MATERIALS IN
BALCONY STORAGE AREAS OR ANY AREA OF THE BALCONY LEVEL OR STADIUM IS FORBIDDEN.

- BALCONY HOLDERS ARE RESPONSIBLE FOR SECURING ALL FURNITURE WITH THE COATED CABLE AND
PADLOCK PROVIDED BY MISSISSIPPI STATE AT THE END OF EACH GAME AS WELL AS IN THE EVENT OF
INCLEMENT WEATHER. BULLDOG SUITES STAFF WILL NOTIFY BALCONY HOLDERS AND GUESTS WHEN
THEY MUST SECURE ITEMS DURING A GAME.

- BALCONY HOLDERS AND GUESTS ARE NOT PERMITTED TO LEAN OVER OR SIT ON THE DRINK RAILS IN
THE BALCONIES.

- THE BALCONIES WILL BE AVAILABLE TO BALCONY HOLDERS DURING MSU HOME FOOTBALL GAMES AND
SPECIFIED EVENTS APPROVED BY THE MSU ATHLETICS DEPARTMENT ONLY.

- THE BALCONY LEVELS AND INDIVIDUAL BALCONIES SHALL NOT BE USED FOR OVERNIGHT
ACCOMMODATIONS.

- THE BALCONY LEVELS AND INDIVIDUAL BALCONIES SHALL NOT BE USED FOR ANY UNLAWFUL
PURPOSE.

- VIDEOTAPING EQUIPMENT AND VIDEO RECORDING ARE PROHIBITED IN DAVIS WADE STADIUM,
INCLUDING ON THE BALCONY LEVELS AND INDIVIDUAL BALCONIES.

PLEASE NOTE: ALL ABOVE GUIDELINES ARE SUBJECT TO ALTERATIONS BASED ON REQUIREMENTS
AND POLICIES ESTABLISHED BY MSU, THE SEC, AND THE NCAA.




' FEATURES &
~ AMENITIES

BALCONY AMENITIES:

- EXCLUSIVE ACCESS TO INDIVIDUAL BALCONIES

- ELEVATOR ACCESS ON NORTH AND SOUTH ENDS OF THE WEST SIDE OF THE STADIUM TO ACCESS THE
300 BALCONY LEVEL

- DRINK RAIL FACING THE FIELD MEASURING 36" IN HEIGHT
- CANVAS SUNSHADES MEASURING 16" X 3" IN EACH BALCONY

- ONE (1) STORAGE TRUNK AND TWO (2) STORAGE CABINETS WITH PERMANENT SHELVES EQUIPPED
WITH A HASP ON EACH PIECE OF FURNITURE. BALCONY HOLDERS MUST PROVIDE THEIR OWN LOCKS
TO EACH STORAGE CONTAINER, AND MISSISSIPPI STATE ATHLETICS RESERVES THE RIGHT TO REMOVE
PERSONAL LOCKS IN THE CASE OF AN URGENT NEED AND WILL NOT BE RESPONSIBLE FOR PROVIDING
A REPLACEMENT.

- TWO (2) ICE VOUCHERS WILL BE PROVIDED PER GAME THAT CAN BE USED EITHER DURING SERVICING
OR ON GAME DAY AT THE ICE STAND ON THE 300 BALCONY LEVEL

- TWO (2) POWER RECEPTACLES WITH A TOTAL OF FOUR (4) OUTLETS IN EACH BALCONY

- BULLDOG SUITES MANAGEMENT STATIONS (LOCATED IN SECTIONS 302 AND 311 RIGHT BELOW
BALCONY B3 IN EACH SECTION) STAFFED SPECIFICALLY FOR BALCONY HOLDERS' REQUESTS AND
QUESTIONS THROUGHOUT THE GAME.

OPTIONAL FOOD & BEVERAGE SERVICE:

PROOF OF THE PUDDING IS THE EXCLUSIVE FOOD AND BEVERAGE PROVIDER IN THE PREMIUM AREAS

OF DAVIS WADE STADIUM. BALCONY HOLDERS ARE WELCOME TO PURCHASE FROM THE CONCESSIONS
STANDS ON THE 300 LEVEL. BALCONY HOLDERS ARE ALSO ABLE TO ORDER FROM A LIMITED PRE-ORDER
MENU. EACH MENU ORDER MUST BE SUBMITTED AT LEAST TEN (10) BUSINESS DAYS PRIOR TO EACH
GAME. ADDITIONAL CATERING INFORMATION AND PURCHASING PROCEDURES CAN BE VIEWED ON PAGE 14.

CLEANING & MAINTENANCE:

BALCONY HOLDERS ARE RESPONSIBLE FOR REMOVING BAGGED TRASH FROM THEIR BALCONY AND
PLACING AT THE BOTTOM OF EACH SECTION DURING SERVICING AND AT THE END OF THE GAME. CLEANING
AND MAINTENANCE STAFF ARE ON-CALL FOR ASSISTANCE IN THE PREMIUM AREAS ON GAME DAY. SHOULD
YOU HAVE A CLEANING OR MAINTENANCE NEED, YOU MAY CONTACT THE BULLDOG SUITES MANAGEMENT
STAFF AND/OR A BULLDOG SUITES FANGINEERS™ IN THE BALCONIES.




' FEATURES &
- AMENITIES .o

POST-GAME RESPONSIBILITIES:

BALCONY HOLDERS ARE RESPONSIBLE FOR:

- DISPOSING OF ALL PERISHABLES OR FOOD ITEMS AND REMOVING AND PLACING ALL BAGGED TRASH AT
THE BOTTOM OF EACH SECTION

- DRAINING ALL COOLERS FOLLOWING THE CONCLUSION OF THE GAME

- LOCKING DOWN ANY LOOSE FURNITURE WITH THE PROVIDED COATED CABLE THROUGH THE FRONT OF
THE DRINK RAIL AND SECURED WITH THE MSU-PROVIDED PADLOCK IN THE BALCONY

- SECURING ANY PERSONAL BELONGINGS IN THE PROVIDED STORAGE TRUNK OR CABINETS WITH A
PERSONAL LOCK. CLEANING STAFF WILL BE RESPONSIBLE FOR CLEANING ALL SURFACE AREAS,
REMOVING TRASH, AND PLACING NEW TRASH BAGS IN EACH BALCONY (PRIOR TO THE NEXT HOME
GAME).

FIRST AID:

FIRST AID TECHNICIANS ARE AVAILABLE AT THE STATION LOCATED ON THE WEST SIDE OF THE STADIUM
ON THE 300 LEVEL NEAR SECTION 307. SHOULD THE NEED FOR FIRST AID OR OTHER EMERGENCY
ASSISTANCE ARISE ON GAME DAY, NOTIFY BULLDOG SUITES MANAGEMENT STAFF OR A BULLDOG SUITES
FANGINEER™ IN THE BALCONIES AREA, WHO WILL IMMEDIATELY NOTIFY EMERGENCY PERSONNEL.

LOST & FOUND:

- ANY ITEM(S) LEFT IN A BALCONY AFTER THE CONCLUSION OF THE GAME THAT IS NOT ABLE TO BE
SECURED BY THE COATED CABLE WILL BE REMOVED FROM THE BALCONY.

- SHOULD YOU FIND ANY ITEMS THAT APPEAR TO BE LEFT BEHIND IN THE BALCONY AREA, RESTROOMS,
OR ELEVATOR LANDINGS, PLEASE BRING THOSE ITEMS TO THE BULLDOG SUITES MANAGEMENT STAFF
STATION LOCATED AT THE BOTTOM OF EACH SECTION OF THE BALCONIES.

- SHOULD YOU FIND THAT YOU ARE MISSING AN ITEM, PLEASE CHECK WITH THE BULLDOG SUITES
MANAGEMENT STAFF STATION DURING THE GAME OR CALL THE BULLDOG SUITES OFFICE AT
662.440.9121 DURING THE WORK WEEK.




ICE CHEST

NO LARGER THAN 36X 20" X 207

APPROVED GAME DAY ITEMS

‘PREFERRED BAG

-

N\

CLEAR BAG
NO LARGER THAN 12*X 6°X 12*

PROHIBITED ITEMS

-

SMALL CLUTCH PURSE CLEAR SEAT CUSHION STADIUM CHAIR
NO LARGER THAN 4.5°X 6.5° PLASTIC BAG NO POCKETS NO ARMS OR POCKETS

PROCEDURES

APPROVED/PROHIBITED ITEMS:

PLEASE TAKE NOTE OF THE ITEMS THAT YOU ARE ALLOWED TO SET UP OR BRING TO YOUR BALCONY. SEE
BELOW FOR A FULL LIST. IF THERE IS AN ITEM THAT YOU HAVE A QUESTION ABOUT, PLEASE FEEL FREE TO
REACH OUT TO THE BULLDOG SUITES OFFICE FOR CLARIFICATION.

AT DAVIS WADE STADIUM
PROHIBITED ITEM POLICY

APPROVED SUITE SERVICING ITEMS  BEFORE GAMEDAY FROM 4P . 6PM.
4 N ;

i BLUETOOTH
‘ o SPEAKERS
34"
\ DD
24" _-—-5‘4."—-

COMPACT BARSTOOLS

REFRIDGERATORS RESIDENTIAL OUTDOOR

NO LARGER THAN 24°X 34X 24" FANS CHAIRS PATIO FURNITURE

ALL GATES ACCEPT APPROVED CLEAR BAGS

TSTATE FOR MORE DETAILS REGARDING CLEAR BAG POLICY VISIT
 HAILSTATE.COM/CLEARBAG

ONE GALLON RESEALABLE

TAILGATE

ALCOHOLIC
BEVERAGES

IN ALL AREAS

DOHOBD® YD

PERSONAL

WHEELED ELECTRIC OR PORTABLE OTHER

SUPPLY

CMKING PROPANE AIR CONDITIONER I.IGH'I'ING ELECTRICAL

CARRIERS APPLIANCES HEATERS UNITS APPLIANCES

@@@Q@@@@@

POCKET ENIFE ELECTRIC ANY NON -APPROVED FIREWORKS

POWER BANNERS FRISBEES
GENERATORS FLAGS OR SIGNS

PROHIBITED ITEMS DISCOYERED DURING SECURITY INSPECTIONS AT DESIGNATED STADIUM ENTRANCES MUST EITHER BE RETURNED TO THE OWNER'S VEHICLE OR DISCARDED UNLAWFUL ITEMS THAT
ARE DISCOVERED DURING SECURITY INSPECTIONS ARE SUBJECT TO CONFISCATION, AND THE PERSON IN POSSESSION OF THOSE ITEMS MAYBE DENIED ENTRANCE INTO THE STAYUM AND SUBJECT TO
ARREST. ANY PROHIBITED ITEM DISCOVERED INSIDE THE STADIUM IS SUBJECT TO CONFISCATION.

SPECTATORS ARE ENCOURAGED TO NOT BRING ANY BAGS OR ITEMS THAT NEED INSPECTION TO STADIUM ENTRANCES AS OUR GOAL IS TO PROVIDE ALL PATRONS ENTRY INTC THE STADIUN AS QUICKLY




'PROCEDURES co.: 2

ICE:

BALCONY HOLDERS WILL HAVE ACCESS TO PURCHASE 20LB BAGS OF ICE ON FRIDAYS DURING SERVICING
AND ON GAME DAY. THE BULLDOG CLUB WILL PROVIDE TWO (2) ICE VOUCHERS PER GAME FOR EACH
BALCONY. THE VOUCHERS CAN BE REDEEMED AT THE ICE STAND IN THE MIDDLE OF THE 300 LEVEL.
BALCONY HOLDERS MAY PICK UP THEIR ICE VOUCHERS FROM A BULLDOG SUITES STAFF MEMBER ON
FRIDAY DURING SERVICING OR FROM THE BULLDOG SUITES STAFFED STATION ON GAME DAY. BALCONY
HOLDERS MAY ALSO PURCHASE ADDITIONAL BAGS OF ICE FOR $7.49 PER BAG. THE ICE STAND WILL
OPERATE ON FRIDAYS DURING SERVICING (FROM 4:00 P.M. TO 8:00 P.M.) AND ON GAME DAY FROM GATES
OPEN UNTIL THE END OF THE 3RD QUARTER.

PROVIDED EQUIPMENT:

EACH BALCONY IS OUTFITTED WITH ONE (1) STORAGE TRUNK AND TWO (2) STORAGE CABINETS WHICH
HAVE A HASP INSTALLED SO THAT EACH BALCONY HOLDER MAY SECURE EACH PIECE WITH A PERSONAL
LOCK. DO NOT STORE ANY FOOD ITEMS, OTHER PERISHABLE ITEMS, OR FLAMMABLE MATERIALS IN THE
STORAGE FURNITURE. MISSISSIPPI STATE ATHLETICS RESERVES THE RIGHT TO CUT ANY PERSONAL
LOCKS, IF NECESSARY.

- ALL STORAGE FURNITURE MUST BE CLEARED OF PERSONAL ITEMS DURING POST-SEASON CLEAN
OUT AND ALL PERSONAL LOCKS REMOVED TO ALLOW FOR THOROUGH CLEANING OF THE STORAGE
FURNITURE. IF A PERSONAL LOCK IS NOT REMOVED FOLLOWING THE SEASON, OUR FACILITIES TEAM
WILL CUT THE LOCK AND REMOVE ANY ITEMS LEFT IN THE STORAGE FURNITURE.

- SEE BELOW FOR MEASUREMENTS FOR EACH STORAGE PIECE: o
- STORAGE TRUNK: 45" W, 20" D, 16" H 2 _';

. STORAGE CABINET: 41" W, 23.7" D, 35.3" H

- EACH BALCONY IS OUTFITTED WITH A COATED CABLE AND LOCK THAT IS PROVIDED BY THE BULLDOG
CLUB. ALL EQUIPMENT PROVIDED IS THE PROPERTY OF THE BULLDOG CLUB AND IS TO REMAIN IN
THE BALCONY FOLLOWING EACH SEASON. IF THE COATED CABLE OR LOCK IS NOT IN THE BALCONY
FOLLOWING THE SEASON, THE PRIMARY BALCONY HOLDER WILL BE CHARGED A REPLACEMENT FEE
OF $50 PER CABLE AND $50 PER LOCK WHICH WILL BE APPLIED TO THE PRIMARY BALCONY HOLDER'S

BULLDOG CLUB ACCOUNT. IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT THE BULLDOG SUITES

OFFICE AT 662.440.9121.

GAMEDAY PARKING:

FOR INFORMATION ABOUT PARKING LOCATIONS AND OTHER PARKING INFORMATION, PLEASE VISIT
WWW.HAILSTATE.COM/GAMEDAY.




SERVICING

BALCONY SERVICING HOURS:

BALCONY SERVICING TIMES WILL BE FROM 4:00 P.M. TO 8:00 P.M. ON THE DAY PRIOR TO A HOME GAME.
ABSOLUTELY NO SERVICING WILL BE PERMITTED ON GAME DAY.

- ALL BALCONY HOLDERS WILL HAVE THE OPPORTUNITY TO STOCK AND BRING IN LARGER ITEMS DURING
PRESEASON SERVICING WHICH WILL BE HELD ON FRIDAY, AUGUST 21ST FROM 5:00 P.M. TO 9:00 P.M.
AND SATURDAY, AUGUST 22ND FROM 2:00 P.M. TO 8:00 P.M.

SERVICING GUIDELINES:

ONLY BALCONY HOLDERS AND AUTHORIZED INDIVIDUALS WHO HAVE BEEN GIVEN PERMISSION BY THE
BALCONY HOLDER WILL BE GRANTED ACCESS TO THE BALCONY.

- NO FOOD AND BEVERAGE ITEMS MAY BE BROUGHT INTO THE STADIUM ON GAME DAY.

- ALL BALCONY HOLDERS AND AUTHORIZED INDIVIDUALS WILL BE REQUIRED TO CHECK-IN UPON
ARRIVAL AND CHECK-OUT WHEN DEPARTING WITH THE BULLDOG SUITES STAFF ON THE 300 LEVEL.

- ALL BALCONY HOLDERS MAY PARK IN THE BARNES & NOBLE LOT DURING SERVICING HOURS AND MAY
ENTER THE STADIUM VIA GATE F.

POST-SEASON CLEAN OUT DATES & RESPONSIBILITIES:

THERE WILL BE FOUR (4) OPPORTUNITIES FOR BALCONY HOLDERS TO CLEAN OUT THEIR BALCONIES
FOLLOWING THE SEASON. PLEASE NOTE: ALL ITEMS MUST BE REMOVED PRIOR TO THE OFF-SEASON, AND
ANY ITEMS REMAINING IN THE BALCONIES AND STORAGE FURNITURE AFTER THE LAST CLEAN OUT DATE
WILL BE DISPOSED OF TO PREPARE THE BALCONIES FOR THE OFF-SEASON. BULLDOG SUITES AND THE
MISSISSIPPI STATE UNIVERSITY ATHLETICS DEPARTMENT ARE NOT RESPONSIBLE FOR ANY PERSONAL
ITEMS LEFT IN THE BALCONIES.

- SATURDAY, 11/21 - UPON CLEARANCE OF THE STADIUM

- NO PERSONAL ITEMS WILL BE PERMITTED TO LEAVE THE STADIUM UNTIL THE STADIUM CLEARS
AND BULLDOG SUITES IS GIVEN APPROVAL BY GAME OPERATIONS. STADIUM CLEARANCE COULD
TAKE UP TO ONE (1) HOUR FOLLOWING THE COMPLETION OF THE GAME. THE ONE (1) HOUR WINDOW
AFTER THE GAME IS NECESSARY TO ALLOW ALL FANS WITH TICKETS IN THE BOWL SEATING TO
CLEAR THE STADIUM BEFORE BALCONY HOLDERS CAN CLEAN OUT THEIR BALCONY. NO LARGER
ITEMS THAT WOULD REQUIRE DOLLIES OR HAND TRUCKS MAY BE REMOVED DURING THIS CLEAN OUT
OPPORTUNITY.

- NO VEHICLES WILL BE PERMITTED TO ENTER ANY CLOSED GAME DAY PARKING LOT OR ROAD DURING
CLEAN OUT TIME.

- THE BULLDOG SUITES OFFICE REQUESTS THAT ANY BALCONY HOLDERS CLEANING OUT DURING THIS
TIME CHECKOUT WITH THE BULLDOG SUITES FANGINEERS™ LOCATED IN THE BALCONIES.

- SUNDAY, 11/22 - 9:00 A.M. TO 12:00 P.M.

- SATURDAY, 12/12 - 9:00 A.M. TO 4:00 P.M.

- SATURDAY, 12/19 - 9:00 A.M. TO 4:00 P.M.




- SERVICE &
ACCESS

ADMISSION:

ALL BALCONY HOLDERS WILL RECEIVE MOBILE TICKETS OR PRINT-AT-HOME TICKETS FOR EACH GAME
WHICH ARE REQUIRED FOR ENTRY INTO THE STADIUM AS WELL AS INTO THE BALCONY AREA.
" A BALCONY TICKET IS REQUIRED FOR ALL INDIVIDUALS, REGARDLESS OF AGE.

- ALL BALCONY HOLDERS AND GUESTS SHOULD ENTER GATE A ON GAME DAY.

- BULLDOG SUITES STAFF WILL BE POSITIONED AT ALL ENTRY POINTS TO CHECK FOR PROPER
CREDENTIALS. UPON ENTRY INTO THE BALCONIES, EACH INDIVIDUAL MUST SHOW THEIR MOBILE OR
PRINT-AT-HOME TICKET WHICH WILL BE VALIDATED BY A BULLDOG SUITES STAFF MEMBER. EACH
GUEST WILL RECEIVE A STAMP UPON THEIR FIRST ENTRY INTO THE BALCONIES WHICH WILL ALLOW
FOR RE-ENTRY INTO THE BALCONIES THROUGHOUT THE GAME.

- WHILE IN THE BALCONIES, ALL INDIVIDUALS MUST WEAR A STAMP AT ALL TIMES. A STAMP IS REQUIRED
FOR ALL INDIVIDUALS, REGARDLESS OF AGE. PLEASE NOTE: TO PRESERVE THE INTEGRITY AND
EXCLUSIVITY OF THE BALCONIES, ANYONE IN THE BALCONIES AREA WITHOUT A VALID STAMP WILL BE
ASKED TO LEAVE.

- BALCONY HOLDERS AND GUESTS ARE ABLE TO EXIT AND RE-ENTER THE BALCONIES THROUGHOUT
THE GAME. TO RE-ENTER THE BALCONIES, GUESTS MUST SHOW BOTH A VALID TICKET AND A STAMP.
PLEASE NOTE: STAMPS ONLY PERMIT ENTRY INTO THE BALCONIES; STAMPS DO NOT GRANT ACCESS
TO INDIVIDUALS TO EXIT AND RE-ENTER THE STADIUM.

- BALCONY HOLDERS AND GUESTS ARE NOT PERMITTED TO ENTER ANY OTHER PREMIUM SEATING AREA,
INCLUDING THE GRIDIRON CLUB, STATE LEVEL LOGE, STATE LEVEL SUITES, SCOREBOARD CLUB, SOUTH
LOGE, FLOYD WADE, JR. CLUB, OR BULLDOG SUITES, WITHOUT A VALID TICKET TO EACH RESPECTIVE
AREA.

OPERATING HOURS:

- STADIUM GATES WILL OPEN TWO (2) HOURS PRIOR TO KICKOFF.

- BALCONY HOLDERS AND GUESTS WILL BE ALLOWED TO ENTER THE BALCONIES WHEN GATES OPEN AND
MAY REMAIN IN THE AREA UP TO ONE (1) HOUR AFTER THE CONCLUSION OF THE GAME.

ELEVATOR ACCESS:

THE BALCONIES ARE LOCATED ON THE 300 LEVEL OF THE WEST SIDE OF DAVIS WADE STADIUM. BALCONY
HOLDERS AND GUESTS MAY USE THE ELEVATORS LOCATED ON THE NORTH AND SOUTH ENDS OF THE
WEST SIDE TO ACCESS THE 300 LEVEL. IN ADDITION, BALCONY HOLDERS AND GUESTS MAY ALSO UTILIZE

THE RAMPS LOCATED ON THE NORTH AND SOUTH ENDS OF THE WEST SIDE. ELEVATOR OPERATING HOURS
WILL FOLLOW THE SAME HOURS OF OPERATION AS THE BALCONIES. SEE “OPERATING HOURS” SECTION
ABOVE FOR DETAILS.




FANGINEERS™

FANGINEERS™:

FANGINEERS™ (GAME DAY HOSPITALITY STAFF) ARE EXTENSIONS OF THE BULLDOG SUITES STAFF AND
SERVE AS LIAISONS BETWEEN THE BULLDOG SUITES OFFICE, ATHLETICS DEPARTMENT PERSONNEL,
BALCONY HOLDERS, CATERING STAFF, AND CLEANING/MAINTENANCE STAFFS. FANGINEERS™ ACT AS
HOSTS/GREETERS TO ASSIST IN THE FULFILLMENT OF REQUESTS FROM CLUB MEMBERS AND GUESTS
AND TO ENSURE PROPER SERVICING TO THE BALCONIES.

FANGINEER™ RESPONSIBILITIES:

TO GREET AND DIRECT GUESTS WHILE MONITORING GUESTS' ENTRY AT ALL ENTRY POINTS.
FANGINEERS™ WILL BE RESPONSIBLE FOR CHECKING TICKETS AND CREDENTIALS AND ISSUING STAMPS
AT ALL ACCESS POINTS.

- TO BE AVAILABLE THROUGHOUT THE GAME TO MEET THE NEEDS AND REQUESTS OF BALCONY HOLDERS
AND GUESTS IN ORDER TO PROVIDE AN OUTSTANDING GAME DAY EXPERIENCE. ALL CATERING,
CLEANING, OR MAINTENANCE REQUESTS SHOULD BE DIRECTED TO THE BULLDOG SUITES MANAGEMENT
STATION AT THE MAIN ENTRANCES OF EACH SET OF BALCONIES.

- BALCONY ATTENDANTS WILL BE STATIONED THROUGHOUT THE BALCONY SECTIONS. ONE ATTENDANT
WILL BE RESPONSIBLE FOR SERVICING THREE (3) TO FOUR (4) BALCONIES. ATTENDANTS ARE
RESPONSIBLE FOR THE FOLLOWING:

- INSPECTING BALCONIES FOR READINESS PRIOR TO GUESTS' ARRIVAL.

- MONITORING EACH BALCONY AND THE BALCONY AREAS THROUGHOUT THE GAME TO IDENTIFY NEEDS
FOR CLEANING REQUESTS, MAINTENANCE REQUESTS, ETC.

- MAKING THEMSELVES AVAILABLE TO FULFILL THE NEEDS AND REQUESTS OF BALCONY HOLDERS AND
GUESTS.

TIPPING:

THE BULLDOG SUITES OFFICE IS PLEASED TO PROVIDE FANGINEERS™ TO SERVICE THE BALCONY AREAS,
AND TIPPING IS NOT EXPECTED. HOWEVER, IF BALCONY HOLDERS FEEL AS THOUGH THEY HAVE RECEIVED
EXEMPLARY SERVICE, THEY MAY TIP AT THEIR OWN DISCRETION.

QUESTIONS OR CONCERNS?

OUR #1 GOAL IS TO PROVIDE THE BEST GAME DAY EXPERIENCE FOR YOU AND YOUR GUESTS. SHOULD YOU
EVER HAVE A QUESTION, COMMENT, OR CONCERN ABOUT THE SERVICE YOU'VE RECEIVED OR YOUR GAME
DAY EXPERIENCE, DO NOT HESITATE TO CONTACT BULLDOG SUITES AT
BULLDOGSUITES@ATHLETICS.MSSTATE.EDU OR 662.440.9121




BEVERAGE

FOOD & BEVERAGE SERVICE:

BALCONY HOLDERS ARE WELCOME TO PURCHASE FOOD AND BEVERAGE ITEMS FROM THE CONCESSION
STANDS ON THE 300 LEVEL. HOWEVER, IF A BALCONY HOLDER WOULD LIKE TO PURCHASE FOOD AND
BEVERAGE ITEMS TO BE DROPPED AT THEIR BALCONY BETWEEN GATES OPEN AND ONE (1) HOUR PRIOR
TO KICKOFF, BALCONY HOLDERS MAY ORDER FROM A LIMITED MENU WHICH CAN BE VIEWED ON THE
BULLDOG SUITES WEBSITE MEMBER PORTAL.

BALCONY CATERING ORDERS:

TO PLACE AN ORDER TO BE DELIVERED TO YOUR BALCONY, YOU CAN LOG INTO YOUR BULLDOG SUITES
WEBSITE MEMBER PORTAL. ALL BALCONY ORDERS MUST BE SUBMITTED BY 5:00 P.M. AT LEAST TEN (10)
BUSINESS DAYS PRIOR TO GAME DAY (MONDAYS THE WEEK PRIOR TO GAME WEEK). PLEASE NOTE: TAX IS
NOT INCLUDED IN THE PRICES ON THE MENU. ALL ITEMS ARE SUBJECT TO LOCAL AND STATE TAXES.

CATERING ORDER PROVISIONS:

ALL CATERING ORDERS WILL INCLUDE THE APPROPRIATE DISPOSABLE FLATWARE AND SERVING
UTENSILS.

- ALL CATERING ORDERS WILL BE DROPPED OFF AT THE BALCONIES BETWEEN GATES OPEN AND ONE (1)
HOUR PRIOR TO KICKOFF.

MENU CHANGES & ADDITIONS:

SHOULD A BALCONY HOLDER WISH TO MAKE A CHANGE OR ADDITION TO A SUBMITTED CATERING
ORDER, IT IS HIS/HER RESPONSIBILITY TO CONTACT THE BULLDOG SUITES OFFICE BY 12:00 P.M. (NOON)
ON THE MONDAY PRIOR TO A SATURDAY HOME GAME (OR FIVE BUSINESS DAYS PRIOR TO A NON-
SATURDAY HOME GAME) TO MAKE THESE ARRANGEMENTS. THE BULLDOG SUITES OFFICE WILL DO OUR
BEST TO MAKE THESE CHANGES OR ADDITIONS.

- ALL CATERING CHANGES AND ADDITIONAL ORDERS WILL BE INCLUDED IN THE CATERING INVOICE
FOLLOWING EACH HOME GAME.

BILLING FOR IN-SUITE CATERING:

BALCONY HOLDERS ARE REQUIRED TO PAY ALL CATERING INVOICES BY CREDIT CARD. BALCONY HOLDERS
CAN INPUT CREDIT CARD INFORMATION THROUGH THE BULLDOG SUITES WEBSITE WHEN PLACING A
CATERING ORDER, AND THIS INFORMATION WILL AUTOMATICALLY BE SECURED ON THE WEBSITE FOR ANY
INCURRED CHARGES. FOR ADDITIONAL INFORMATION REGARDING PAYMENT PROCESSES, PLEASE CONTACT
THE BULLDOG SUITES OFFICE AT 662.440.9121.

- EACH BALCONY HOLDER OR DESIGNATED RECIPIENT WILL RECEIVE A CATERING RECEIPT FOR CATERING
CHARGES FOLLOWING EACH HOME GAME FOR ANY CATERING ORDERS THAT WERE PLACED PRIOR TO THE
GAME.

- TAX IS NOT INCLUDED IN THE PRICES ON THE MENU. ALL ITEMS ARE SUBJECT TO LOCAL AND STATE TAXES.



