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Frequently Asked Questions 

Equipment 
What is the SMART Washout?
The SMART Washout is an integrated trailer sanitation and wash system engineered as a controlled, repeatable cleaning environment rather than a traditional wash bay. Its technology combines mechanical design, fluid management, automation, and sanitation control into a single-purpose system optimized for internal trailer cleaning.
At its core, the SMART Washout functions as a precision cleaning platform designed to deliver consistent wash performance while protecting equipment, operators, and cargo environments. 

What are the benefits of the materials and construction?
Industrial-grade stainless steel = corrosion resistant, long operational lifespan
Controlled mechanical motion = manages trailer entry, gates and positioning while reducing shock loads on equipment and structural fatigue.
Automated, designed spray architecture (nozzles, pressure, flow rates, and wash cycles) = precise, programmable engineered dispense, coverage, timed and repeatable clean vs wand washing with reduced labor and documentable results
Sanitation-oriented system design = cleanable surfaces, with minimal debris traps, smooth transitions, and reduced crevices.

Chemistry 
What makes your SMART Washout different than other competitors?
From a chemistry standpoint, Whiting Systems Inc. blends and formulates our own performance and compliance-based chemicals/detergents. 

How does that impact cleaning, washing and sanitizing?
Effective sanitation depends on four interacting variables (chemistry, temperature, mechanical action and time).  The SMART Washout is engineered to control all four simultaneously, which is critical because chemistry only works when environmental conditions are correct.

		The SMART Washout ensures the right:
Chemistry = application-based detergents and sanitizers
Temperature = for reaction acceleration
Mechanical action = for soil disruption and cleaning
Reaction time = for chemical dwell and contact

Traditional washout solutions leave these variables largely uncontrolled. The SMART Washout stabilizes them into a controlled, consistent, and repeatable process.
Simply said … the SMART Washout creates a controlled chemical environment where detergents and sanitizers can fully react with soils and microbes, producing consistent and verifiable trailer sanitation.

Data
What kind of data does the SMART Washout capture?
From a data standpoint, the SMART Washout transforms trailer washing from a manual activity into a documented, measurable, and verifiable cleaning, washing, and sanitation process.
Instead of relying on operator confirmation (“the trailer was washed”), the system generates process data that demonstrates how, when, and under what conditions sanitation occurred.

What are some of these process data points?
The SMART Washout converts each wash event into a recorded operational cycle.
During operation, the system can capture key performance parameters such as:
Wash cycle start and completion time
Selected wash program
Chemical application stages
Cycle duration
Equipment status
Operator interaction
Trailer identification
This creates a digital footprint, traceability for every sanitation event, and ultimately, a defensible sanitation history which is increasingly important for Food and Drug Administration (FDA) and Food Safety Modernization Act (FSMA) food-grade and regulated transport environments.

Why is this important?
Modern transportation and food safety environments emphasize documentation over claims.
SMART Washout reporting supports:
FDA sanitary transportation expectations
FSMA-aligned documentation practices
Customer audit requests
Third-party inspections
Instead of recreating records manually, reports can demonstrate:
Process consistency
Cleaning frequency
Procedural adherence
Data becomes evidence. Ultimately, the data shows throughput and efficiency metrics, chemical and resource trends, and risk reduction through documentation.
The SMART Washout turns trailer sanitation into a fully documented process by capturing operational data that verifies when, how, and under what conditions every wash occurred.

Installation/Facility Needs 
What kind of building or space do I need to install a SMART Washout system?
From a facility standpoint, the SMART Washout is a self-contained sanitation infrastructure system designed to simplify site integration while delivering predictable operational performance.
Rather than constructing a custom wash building and adapting equipment afterward, the SMART Washout is engineered as a purpose-built facility system where structure, utilities, drainage, and workflow are designed together.

How can Whiting Systems, Inc. help you design and implement a SMART Washout system?
Our in-house engineering, service and installation team has years of experience combining your footprint with infrastructure connections such as utilities, wastewater management, environmental and containment design.
The SMART Washout integrates equipment and infrastructure into a unified installation model.


Cost/Return on Investment 
How much does the SMART Washout cost?
Pricing depends on the options selected and one of our business development professionals would be glad to assist you in obtaining a quote.

What is an expected return on investment (ROI)?
Typically, 12 to 18 months depending on your wash volume.
9000 North Highway 5      Alexander, AR 72002      (800) 542-9031
www.whitingsystems.com
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