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External Review Team Report 
 

This External Review Team Report is for the partial fulfillment of the College’s program review 
process. Program reviews are conducted every five years. Each program review involves the 
completion of a self-assessment by program employees and an external review conducted by an 
independent external review committee. The data presented in this report will be used to strengthen 
the College’s programs of study. This written report will be included in the final Program Review 
Report. 
 
 

External Reviewer  Credentials 
  
  
  

 
Review of Program Goals, Objectives 

and Activities 
Not 

Acceptable Acceptable Needs Improvement 

The program is meeting market/industry 
demands and/or preparing students for 
advanced study?   

   

There is enough student demand for the 
program? 
 

   

There is enough Business and Industry 
demand to support offering the program 
 

   

Program enrollments and program 
graduation/completion rates justify the 
required resources? (cost -vs-revenue) 
 

   

Comments: 
 
 
 

 

Review of Program Curriculum Not 
Acceptable Acceptable Needs Improvement 

Is the program curriculum appropriate 
to meet current and future 
market/industry needs and/or to prepare 
students for advanced study? 
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Are program graduates recruited by 
business and industry? 
 

   

Does the program contain evidence of 
good breath/focus and currency, 
including consistency with good 
practice? 
 

   

Are students introduced to experiences 
within the workplace and introduced to 
professionals in the field? 
 

   

Comments: 

 

Review of Academic Support Not 
Acceptable Acceptable Needs Improvement 

Does the program provide appropriate 
quality and quantity of academic 
advising and mentoring of students? 
 

   

Does the program provide for retention 
of students from term to term and 
support student progress toward and 
achievement of graduation? 
 

   

Comments: 

 

Review of Program Faculty Not 
Acceptable Acceptable Needs Improvement 

Do program faculty have appropriate 
academic credentials and/or 
professional licensure/certification? 

   

Are the faculty orientation and faculty 
evaluation processes appropriate? 
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Is the faculty workload in keeping with 
ACCS policy and best practices? 
 

   

Comments: 

 

Review of Program Resources Not 
Acceptable Acceptable Needs Improvement 

Is there an appropriate level of 
institutional support for program 
operation? 

   

Is program equipment and use of 
technology current and sufficient? 
 

   

Are faculty, library, professional 
development and other program 
resources sufficient? 
 

   

Comments: 

 

Review of Program Effectiveness Curriculum Academic 
Support  Faculty Resources 

Indicate areas of program strength.     
Indicate the program areas in need of 
improvement within the next 12 
months. 

    

Indicate areas for program development 
based on market/industry demands that 
have not been identified in the self-
study. 
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Comments: 

 
Report Summary 

Comments on the overall program quality: 

 
 

__________________________________ __________________________________ 

External Reviewer Signature / Date  External Reviewer Signature / Date 

 

__________________________________ 

External Reviewer Signature / Date 

 

   


