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EXECUTIVE
SUMMARY

www.wccs.edu

In Fall 2022 and Spring 2023, Wallace Community College Selma
(WCCS) conducted a survey among students. The survey aimed to
gather feedback on various aspects of the college. 

A total of 480 new students responded to the survey in both
semesters. Among these respondents, 40.85% were seeking an
Associate in Science degree, 39.79% were seeking a certificate,
9.15% were seeking an Associate in Applied Science degree, and
10.21% were seeking an Associate in Arts degree.
 
Of the participants, 59.07% indicated their intention to transfer to a
four-year college or university, while 40.93% planned to pursue full-
time employment.

When asked about their reasons for choosing WCCS, 34.24% of the
respondents cited the location, 15.97% highlighted the affordability,
40.97% mentioned the class offerings and schedules, and 8.82%
chose WCCS based on the support services offered.

The survey report provides a detailed analysis of the data collected,
accompanied by charts to support the findings.



New students who were admitted to WCCS for the Fall 2022 and Spring 2023
semesters were required to fill out a survey form where they had to indicate
their educational goals, the type of degree they wished to pursue and the reason
for choosing WCCS.

According to Chart 1, 40.85% of new students planned to pursue an associate
degree in science. Moreover, 39.79% indicated that they were seeking a
certificate degree. Only 10.21% of new students announced through the survey
that they would pursue an associate degree in arts, while 9.15% stated that they
would seek an associate degree in applied science.

Chart 1



During their orientation, the incoming students were asked about their
academic aspirations. The results revealed that 40.93% of the students aimed to
secure full-time employment after completing their credentials at WCCS.
According to Chart 2, 59.07% of the students planned to transfer to a four-year
college or university after graduating from WCCS.

Chart 2



In a recent survey, new students who will be joining WCCS in the Fall 2022 and
Spring 2023 semesters were asked about the reasons behind their choice of the
institution. The results show that 40.79% of students opted for WCCS due to the
availability of classes and schedules. The second most common reason, chosen
by 34.24% of students, was the proximity to their location. Only 15.97% of
students selected affordability as the reason for choosing WCCS, while 8.82% of
students chose it for the support services offered.

Chart 3



As part of a survey, new students were asked to rate their satisfaction with
various aspects of the college, including academic services, lab/shop equipment
and supplies, college services, facilities, attitudes of non-instructional staff,
registration, and the college in general. The results showed that, on average,
new students were most satisfied with the college’s academic services (89%),
registration services (89%), and the college in general (91%). 

Table 1 in this section presents the responses to academic services provided by
the college. According to the table, 93.56% of students expressed satisfaction
with the college’s grading system, with 36.91% stating that they were very
satisfied. Additionally, 77.89% of students were satisfied with the writing center,
with 29.18% stating that they were very satisfied.

Table 1 - Academics



According to Table 2, 84.57% of students expressed satisfaction with the
counselor services provided by the college, with 35.87% indicating that they
were very satisfied. Similarly, 83.30% of students reported satisfaction with the
availability of counselors, with 32.97% indicating that they were very satisfied.

Table 2 - College Services



The data presented in Table 3 indicates that the majority of students, i.e.,
73.45%, expressed satisfaction with the facilities at WCCS. Specifically, 79.95% of
the students were satisfied with the overall appearance of the grounds, with
35.29% of them being very satisfied. As far as the attitudes of non-instructional
staff are concerned, 87.17% of students expressed satisfaction with the attitudes
of the student support services staff, with 40.27% stating that they were very
satisfied. Additionally, 84.28% of participants provided feedback using the
survey, stating that they were satisfied with the attitudes of the student success
coaching staff and the admissions and records staff, with 36.90% and 33.84%
being very satisfied, respectively.

Table 3 - Facilities



According to the latest survey, the majority of new students, around 88.70%,
expressed their satisfaction with the registration process at WCCS. More
specifically, 91.09% of students were happy with the availability of courses, with
37.83% of them being very satisfied. Additionally, 90% of students were content
with the institution's academic calendar, with 36.17% of them specifying that
they were very satisfied. You may refer to Table 4 for more details.

Table 4 - Registration

Table 5 - General

According to Table 5, when asked general survey questions, an average of 90.96%
of respondents expressed satisfaction. 37.53% of respondents stated that they
were very satisfied with the college's concern for them as individuals, while
50.11% were satisfied. In addition, 38.83% of respondents were very satisfied
with the college's media (flyers, website, radio, announcements, etc.), while
52.49% were satisfied. Finally, 44.16% of respondents expressed that they were
very satisfied with the college in general, while 49.78% were satisfied.
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