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E-Learning courses are offered as an option for today’s busy college students needing an 

alternative to traditional on-campus 

classes. However, E-learning courses 

follow the same strict standards for 

instruction and grading applied in on-

campus courses. Students register for E-

Learning courses during the regular 

registration period, pay the same tuition, 

have access to the same student services, 

receive the same credit, and study under 

the same regulations as all other students.  

E-Learning courses can be accessed 24 

hours a day 7 days a week, anywhere an 

internet connection is available with just the click of the mouse.  Classes that are 

conducted online by a Wallace Community College faculty members use an outline 

course delivery program.  Instructors may require students to come on campus for 

meeting dates and some labs, and/or presentations.    

Classes typically include weekly assignments and quizzes with specific due dates. While 

most Internet classes use a discussion board, some may require live chat or online 

meetings.  E-Learning is mainly designed for those students who are self discipline, self 

motivated, enjoy working independently with minimal supervision and limited social 

contact.  

Because of accreditation standards, all WCCS Internet courses meet the requirements of 

the Southern Association of Colleges and Schools Commission on Colleges 

(SACSCOC) and are transferable to four-year colleges and universities.  

 

 

 

 

 

 

 

 

ABOUT E-LEARNING 
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PROS: 
 

• Yes, you really can attend school in your pajamas!  You can complete your 

work anytime and anywhere you feel comfortable. 

 

• You can never be tardy or absent for class because you complete your work 

around your regularly scheduled events. 

 

• You can do your work at YOUR convenience, which makes it easier to schedule 

learning around your other activities. 

 

• You aren’t hindered by slower class members because you study alone or with the 

people you choose to work with. 

 

• Online courses are less disruptive on your family members since you complete 

your work around family events. 

 

• E-Learning is ideal for people who are comfortable with computers and have 

average technology skills. 

 

• YOU are in charge of your own coursework and homework completion. 

 

• An online degree from a reputable institution is the same as attending classroom 

courses at the same institution. 

 

• Advances in technology-based interactive and virtual worlds are making it easier 

to complete course requirements in engineering and science programs. 

 

• You save on gas and the time it takes to go back and forth to traditional 

classrooms. 

 

 

PROS & CONS 
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CONS: 
 

• Studying alone has its drawbacks, because the professor and classmates are 

not immediately available to ask questions or share thoughts. 

 

• It is more difficult to learn through group work and collaborative projects, because 

of distance and time. 

 

• Some academic content is not well suited for online learning, such as math and 

science courses, although technological advances are making more of these 

courses available. 

 

• Not all degree programs are available online, although additional degree programs 

are becoming available every day. 

 

• When a burning question comes to mind in the middle of the night, there is no one 

readily available to answer your question; you must e-mail the professor and wait 

for a response. 

 

• You need to have some computer skills to access discussion boards, interactive 

websites, and the ability to search the internet for resources. 

 

• You typically need high-speed internet access, such as DSL or cable broadband to 

download and access course materials.  Dial-up internet access is unsuitable 

because it is slow. 
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A successful E-Learning student: 

❖ Is comfortable using a computer. 

❖ Has access to a home computer with internet connectivity. 

❖ Can send and receive e-mail messages with attachments. 

❖ Can use a web browser such as Internet Explorer 

❖ Can download and install software plug-ins on a computer. 

❖ Can type at least 25-30 words-per-minute. 

❖ Can use Microsoft Word and PowerPoint. 

❖ Can copy and paste text from one application to another. 

❖ Can save and open files on a computer. 

❖ Is self motivated and disciplined in completing assignments.  

❖ Can read at a college level. 

❖ Likes to interact with others online. 

❖ Realizes that the work required for a distance course is equal to or greater than the 

work required in an on-campus course. 

 

 

 

 

 

 

 

 

CHARACTERISTICS OF A SUCCESSFUL  
E-LEARNING STUDENT 
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To be a successful E-Learning student, you must develop good habits and abilities early.  

These habits and abilities are: 

• Check your email at least once a day. 

 

• Depend on yourself as much as possible. 

 

• Use resources available to you, including online help, tutorials, manuals, course 

syllabi, assignment directions, and the Internet. 

 

• Monitor your own progress by noting where you are in the course, which 

assignments you have completed and which lie ahead. 

 

• Communicate with your instructor and peers. 

 

• Reach out when you need someone to talk to, feel frustrated or need help. 

 

• Remember you are not alone. 

 

• Contribute advice or ideas about the real-world as it applies to the subject matter 

you are studying. 

 

Learners who have good learning self-awareness usually have good strategies for better 

understanding new information and may be more successful in an E-Learning 

environment.   

 

 

 

 

 

 

 

 

 

 

 

 

DEVELOPING GOOD STUDY HABITS AND ABILITIES 
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Self-discipline is another characteristic that leads to successful E-Learning.  Self-

discipline is evidenced by the learner’s ability to stay current with class assignments, 

regularly participate in online class discussions, and develop and maintain a schedule for 

class activities.  

 

This need may seem fairly obvious, but without self-discipline, you cannot be a 

successful online learner.  In traditional classes, you have an instructor and peer with 

whom you interact on a regular basis.  You also typically meet at a certain time and place 

each week.  This interaction and schedule help to keep you on task in your coursework.  

Most learning activities and communication in E-Learning courses are asynchronous, 

meaning that class members participate and complete their assignments at different times 

throughout the day or week.  You can do class work when it is most convenient for you.  

It is much easier to put off assignments, discussion, and responsibilities. With this 

increased freedom and flexibility comes responsibility.  It will be up to you to motivate 

yourself to keep up with assignments. 

  

Self-discipline means motivating yourself to pay regular and consistent attention to the 

work that needs to be done and doing it without delay or procrastination.  Even more than 

in a traditional course, falling behind in an online class can jeopardize your likelihood of 

completing the course and earning the credit.   

 

One way to promote self-discipline is to set aside a place for studying.  Your own space 

where you can shut the door, leave papers everywhere, and work in peace is necessary.  If 

you try to share study space with the dining room or bedroom, food or sleep will take 

priority over studying. 

 

 

 

 

 

 

 

SELF-DISCIPLINE AND MOTIVATION 
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Set aside a significant amount of time each week for class work.  E-Learning courses 

require as much time and effort as traditional courses.  Develop a schedule and stick to it.  

Without the structure of weekly class meetings, you may be tempted to procrastinate until 

the last minute.  Instead, you should give yourself extra time to do your work, because 

technological difficulties and asynchronous communication can slow down the process.   

 

To be prepared, read the syllabus and other course materials carefully to understand: 

 

• Class requirements 

• Assignment due dates 

• The proper form assignments should take 

• The time it will take to get assignments in the 

proper form 

• The proper way assignments should be 

submitted 

• Contact information for your instructor in case 

you need help 

 

Marking important dates on your calendar can be very helpful.   

 

Technology is not all that we might expect, and problems occur that are beyond our 

control.  Servers go down, computers crash, programs freeze, and work may be lost.  

However, there are things that we can control.  Plan ahead to allow time for downloading 

and installing software (such as plug-ins) that you may need for class.   

 

Your instructor will often list these in your course syllabus.  Download and install this 

software early, then practice using it.  Software programs take time to learn, and the night 

before an assignment is due is not the time. 

 

If you’ll be accessing the internet from work, find out if your company has a firewall.  A 

firewall may prevent you from accessing specific web sites or using browser plug-ins to 

view video and audio and interfere with file transfers. 

 

Expect and plan for glitches and delays by starting assignments early, backing up your 

work regularly and making contingency plans for chats or online quizzes.  Don’t wait 

until the last minute! 

TIME MANAGEMENT 
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Along with time management goes time commitment and perhaps creating your own 

study space away from outside distractions as mentioned above.   

Completing course assignments and other learning activities can take from five to fifteen 

hours or more per week.  And you may find that you need to be online almost every day.  

Be sure you can set aside enough time to keep up with your daily or weekly assignments.   

 

 
Students are required to be actively engaged in an online environment throughout the 

course.  E-learning courses involves activities that include online classroom discussion, 

audio/video presentations, interactive website assignments, simulated labs, group 

assignments, live chat, face-to-face presentation, and on-site labs.  Please note that 

student postings are expected to be insightful and engaging.  Students are encouraged to 

utilize outside academic resource and personal experiences in classroom discussion.  

 

 

E-Learning courses require a great deal of communication with the instructor and fellow 

students for assignments and class activities.  However, without regular face-to-face 

meetings, it is hard to develop personal relationships.  It can be easy to get isolated and 

feel lonely.  Get to know your instructor and classmates by sending email, participating in 

class discussions, and joining chat rooms.  You will find that just like in regular classes, 

people are your greatest resource.  They can give you help, advice and support when you 

need it, and help you get through the rough spots.  You will also have a richer, more 

rewarding learning experience if you reach out.  Refer to course syllabus for specific 

requirements of each course.  Students are required to contact or communicate with the 

instructor regarding specific needs or concerns as it relates to assignments.   

 

Good communication skills for E-Learning course participation include: 

• Clearly expressing yourself in writing 

• Thinking ideas through before responding 

• Observing “netiquette”, remaining polite and respectful in your communications 

• Asking for help when you need it 

 

In E-Learning courses, nearly all communication is written, so it is critical that you feel 

comfortable expressing yourself in writing.  If you feel that you are weak in this area, try 

CLASS COMMUNICATION 

 

TIME COMMITMENT 

 

STUDENT PARTICIPATION 
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to brush up on your writing skills.  Communicating clearly on the internet without 

creating misunderstandings is a challenge.  One problem is that you haven’t any facial 

expressions, body language, or environment to help you express yourself.   

 

These guidelines should help you: 

 

• Be clear.  Make sure that the subject line or title matches your content. 

• Always include a subject line with an email message.  Unless indicated by your 

instructor, the subject line should include, at the very least, the course ID as well 

as a description of what the email is about.  Include your first and last name. 

• Think two or three times before responding to a posting in anger.  Try writing out 

what you have to say, editing it and setting it aside for a few hours before 

rereading it again and deciding to post it.  Think to yourself, am I sure this is what 

the other person really meant with their posting?  Could I have misinterpreted it?  

Better to ask for clarification before launching. 

• Do not use ALL CAPITAL LETTERS—it is equal to screaming. 

• Avoid offensive language. 

• Make a good impression. Your words and content represent you.  Review and edit 

your words and images before sending. 

• Be selective on what information you put in an e-mail.  Information on the internet 

is public and can be seen by anyone in the world, including future employers. 

• Remember you are not anonymous.  What you write in an e-mail can be traced 

back to you. 

• Be brief.  If your message is short, people will be more likely to read it. 

• Be careful with humor and sarcasm.  They come across differently online and can 

easily be misinterpreted.  This does not mean to avoid humor.  Humor has its place 

in any classroom, on-ground or online.  Just be sure to identify humor as such to 

avoid misinterpretation. 
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You don’t need to be a computer geek or guru to succeed, but you need to have some 

basic technology skills, such as word processing and 

using a web browser.  If you don’t presently possess 

these skills, you will need to pick up on them fairly 

quickly.  If you don’t think you can learn these 

technology skills easily, you may need to develop new 

skills, take a class or do some reading before enrolling. 

 

You will need skills in: 

• Basic word processing 

• How to send and receive emails 

• Uploading and downloading files 

• How to send and receive attachments, and 

• Navigating and conducting research on the Web 

 

Spend some time at your computer and on the internet every day, getting comfortable 

with your equipment and surroundings.  Practice your computing skills until you feel 

confident that you can complete class assignments.  

 

 

The personal computer is the primary learning and communication tool in E-Learning 

courses.  Needless to say, you will need regular access to a computer with an internet 

connection.  With the availability of new technologies, a computer capable of playing 

multimedia presentations and has a webcam is ideal.  You may find it especially 

convenient to have such a computer both at work and at home. 

 

The further you progress in higher and continuing education, the more responsibility you 

will need to take for your own learning.  You will begin to define and prioritize what you 

need to know, how you will learn it, and how you will assess your progress.  Outside 

direction and measures of your learning will continue to be a part of your education, but 

these will serve more to guide and direct you in your exploration of knowledge.   

 

 

COMPUTER SKILLS 

 

COMPUTER ACCESS 

 

STUDENT ACCOUNTABILITY 
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As you explore the many avenues of learning available and begin to define your 

individual path, you will still need to work with your instructors to make sure you are 

meeting the requirements of the individual courses.  Proving you understand the subject 

matter and can apply what is taught is still important. 
 

In the E-Learning environment, some responsibilities shift from the instructor to student, 

given the independent nature of the learning experience.  In addition to setting and 

sticking to your own schedule, reading all assigned chapters and keeping up with the due 

dates, you must do a few things to make the E-Learning process work: 

• Place your name on every assignment. 

• Check with your instructor for the file format for assignments and how to submit 

them. 

• Identify yourself in all email messages using your actual name. 

• Evaluate the course delivery method as well as the course. 

• Ask for help when you need it. 

 

Students who require special accommodations for E-Learning courses must document the 

special needs and request the accommodations.  Please contact the ADA Coordinator at 

334-876-9277 or email octiavia.mason@wccs.edu.  The information you provide to Ms. 

Mason will be kept confidential. 

 

 

 

 

 

 

 

 

 

 

 

 

 

SELF-DIRECTED LEARNING 

 

STUDENT RESPONSIBILITIES 

 

STUDENTS WITH SPECIAL NEEDS 

 

mailto:octiavia.mason@wccs.edu
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Select one answer for each question and score as directed. 

1. My need to take this course now is: 

a. High – I need it immediately for a degree, job or other important reasons. 

b. Moderate – I could take it on campus later or substitute another course. 

c. Low – It’s a personal interest that could be postponed. 

 

2. Feeling that I am part of a class is: 

a. Not particularly necessary to me. 

b. Somewhat important to me. 

c. Very important to me. 

 

3. I would classify myself as someone who: 

 a. Often gets things done ahead of time. 

 b. Needs reminding to get things done on time. 

 c. Puts things off until the last minute. 

 

4. Classroom discussion is: 

 a. Rarely helpful to me. 

 b. Sometimes helpful to me. 

 c. Almost always helpful to me. 
 

5. When an instructor hands out directions for an assignment, I prefer: 

 a. Figuring out the instructions myself. 

b. Trying to follow the directions on my own, then ask for help as needed. 

 c. Having the instructions explained to me. 

 

6. I need faculty comments on my assignments: 

a. Within a few weeks, so I can review what I did. 

 b. Within a few days, or I forget what I did. 

 c. Right away, or I get frustrated. 

 

7. Considering my professional and personal schedule, the amount of time I have to 

work on a distance learning course is: 

a. More than enough for a campus class or a distance learning class. 

 b. The same as for a class on campus. 

 c. Less than for a class on campus. 

 

8. When I am asked to use computers or other technologies, 

ARE E-LEARNING COURSES FOR ME? 
Let this questionnaire help you decide! 
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 a. I look forward to learning new skills. 

 b. I feel apprehensive but try anyway. 

 c. I put it off or try to avoid it. 

 

9. As a reader, I would classify myself as: 

a. Good – I usually understand the text without help. 

b. Average – I sometimes need help to understand the text. 

c. Slower than average. 
 

10. If I have to go to campus to take exams or complete work: 

 a. I can go to campus anytime. 

b. I may miss some lab assignments or exam deadlines if campus labs are not 

open evenings and weekends. 

c. I will have difficulty getting on campus, even in the evenings and on 

weekends. 
 

Scoring:  

 

Add 3 points for each “A”, 2 points for each “B”, and 1 point for each “C.”  

 

If you scored 20 or over, a distance learning class is a real possibility for you.  

 

If you scored between 11 and 20, E-Learning learning classes may work for you, but you may 

need to make a few adjustments in your schedule and study habits to succeed.  

 

 

If you scored 10 or less, distance learning courses may not currently be the best alternative for 

you; talk with your faculty advisor or E-Learning Director. 
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The E-Learning Department is located in the Administration Building, Room 106. 

 

Office Hours:  

 
8:00 a.m. – 4:00 p.m. 

 

E-Learning Contact:   

Email: elearning@wccs.edu  

Phone: 334-876-9352 or 334-876-9303 

 

Mailing Address: 
 

Wallace Community College Selma 

P.O. Box 2530 

Selma, AL 36702-2530 

Fax: 334-876-9311 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONTACT INFORMATION FOR E-LEARNING 

 

mailto:elearning@wccs.edu
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Attention E-Learning students: The exam policy will be strictly enforced!  

 
Exams will be administered using Respondus LockDown Browser and Respondus Monitor. When 

taking your midterm and final exam you must adhere to the following guidelines:  

1. To verify student identification, you must have a valid photo ID. Retrieve your photo ID. 

 

2. To ensure academic integrity, all students must only have a photo ID during testing.  

Clear your desk of all external materials not permitted — books, papers, purses, cell 

phones, backpacks, smartwatches, or other devices and material. 

 

3. Turn off all other devices (e.g., tablets, phones, smartwatches, second computers) and 

place them outside of your reach. 

 

4. Ensure you are in a location where you won't be interrupted. You should be the only 

person in your testing location. 
 

5. Before starting the test, know how much time is available for it, and that you've allotted 

sufficient time to complete it. 
 

6. Remain at your computer for the duration of the test. 

 

7. To produce a good webcam video, do the following: 

• Avoid wearing baseball caps or hats with brims. 

• Ensure your computer or tablet is on a firm surface (a desk or table). DO NOT 

have the computer on your lap, a bed, or other surface where the device (or you) 

is likely to move. 

• If using a built-in webcam, avoid tilting the screen after the webcam setup is 

complete. 

• Take the exam in a well-lit room and avoid backlighting, such as sitting with your 

back to a window. 

 

8. Remember that LockDown Browser will prevent you from accessing other websites or 

applications; you will be unable to exit the test until all questions are completed and 

submitted. 

 

LockDown Browser Policy Violation Consequences:  

 

If a student is banned from using LockDown Browser due to policy violations, the following 

consequences will be imposed:  

 

E-LEARNING EXAM POLICY 
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First Offense: If students are banned from using LockDown Browser due to misconduct or 

breach of guidelines, they will be placed on probation for one full semester. The student's 

academic progress and conduct will be closely monitored during this probationary period.  

 

Second Offense: Should a student commit a subsequent violation of LockDown Browser 

policies, it will be considered a breach of the academic honesty policy and procedures outlined in 

the WCCS Course Catalog. The appropriate disciplinary actions outlined in the academic 

honesty policy will be applied, which may include further probationary periods, suspension, or 

other measures deemed necessary by the institution.  

 

We prioritize academic integrity and expect all students to comply with LockDown Browser 

guidelines.  

 

 

If you do not have the technology to test at home, you must schedule an appointment for your 

midterm and final exams via the RegisterBlast link located in Canvas. No walk-in appointments 

will be allowed. You must be scheduled in order to test.  (See exam schedule on your course 

Syllabus, on our Canvas course site, or the E-Learning Web page.) Off-campus testing centers 

require approval from the E-Learning Department and only include college or university testing 

centers and military establishments. Students may incur a proctoring fee as established by the 

selected testing facility. Proctoring fees vary by testing facilities. All proctoring fees are the 

responsibility of the student. 

 

Make-Up Exam Information: 
 

Please note ALL exams must be taken during the designated testing dates. If you are unable 

to take your exam, you must contact your instructor to request permission and make 

arrangements with your instructor to take a makeup exam. A makeup exam will be given for 

extenuating circumstances only (obituary, doctor’s excuse, or subpoena). Other acceptable 

excuses may be determined by the instructor. All make-up exams must be taken within a week of 

the original exam date unless there are extenuating circumstances. If you must come to campus 

to take a makeup exam, you are required to schedule an appointment via RegisterBlast. 

 

Please note: Not completing the scheduled exam or make-up exam may result in course 

failure; this will be left to the discretion of the individual instructor. 
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Wallace Community College Selma is committed to protecting the privacy of students enrolled 

in all courses regardless of the mode of instruction.  All of the College’s policies regarding 

student privacy and information security apply to distance education courses as well. 

E-Learning Privacy Procedures: 

FERPA 

Wallace Community College Selma protects the privacy of all students, including those enrolled 

in distance education courses/programs, through the strict adherence of the Family Educational 

Rights and Privacy Act of 1974 (FERPA).  The official FERPA statement is available for student 

and public view through the Wallace Community College Selma website and College Catalog.  

Wallace Community College Selma employees complete required FERPA training annually.   

Student Identification Number 

Wallace Community College Selma issues each student a nine-digit student identification 

number at the time of initial registration.  This number becomes the unique identifier for all 

students throughout their enrollment at the College.  The student identification number is 

required for students to access online classes in Canvas, Wallace Community College Selma’s 

online learning management system.  Canvas is a secure learning environment for faculty to post 

assignments and exams while ensuring privacy of individual students’ assessments and grades. 

Secure Login and Password 

Each distance learning faculty and student enters his/her nine-digit user ID and unique password 

into the Canvas learning management system.  This combination of user ID and password 

identifies faculty and students to the system on each visit.   All information and course materials 

in Canvas may only be accessed with a valid user ID and password.   

Proctored Examinations 

Wallace Community College Selma requires all online students to take two proctored 

examinations for each online course. The College provides an ongoing verification process that 

requires the use of Respondus LockDown Browser and Respondus Monitor (webcam) for 

midterm and final exams for each online course.  Respondus Monitor is an automated proctoring 

solution for non-proctored environments such as using a home computer.  Respondus Monitor 

records students when taking an online exam. Students must have a functioning webcam and 

microphone. During the startup sequence for Respondus Monitor, before students gain access to 

each exam, students must show a photo ID (driver’s license or student identification card) using 

E-LEARNING PRIVACY POLICY 
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the webcam.  A video recording of each student is made available to instructors for review.  If a 

student does not have the proper technology to test remotely, they are required to schedule a date 

and time to come to campus to take their exams.  Students who come to campus to test, are 

required to show a photo identification to the proctor and sign in.  

 

One of the chief goals of Wallace Community College Selma is to promote academic 

honesty. Student actions which deter or discourage intellectual growth are defined as 

academic dishonesty and are listed as follows: 

 

a. Any form of cheating on any exam, quiz, problem, or other exercise which is a 

requirement of a course. 

 

b.  Plagiarism on an assigned paper, theme, report, or other written material submitted 

to meet course requirements. 

 

c.  Use of papers or any other materials from Internet sources and submitted as the 

student’s own. 

 

d.  Having in the immediate testing area materials or devices not expressly authorized 

by the test administrator. 

 

e.  Intentionally providing false information to any College official. 

 

f.  Alteration or unauthorized use of any College record or document. 

 

g.  Unauthorized use of College Computer facilities, programs, and/or data. 

 

h.  Presenting as genuine any invented or falsified citation or material. 

 

 

WCCS makes every attempt to comply with the Digital Millennium Copyright Act.  The 

use of materials and other resources for private study, scholarship or research is fair use 

under the copyright law.  It is the responsibility of the student and the instructor to abide 

by copyright policy. 

 

ACADEMIC HONESTY POLICY 

 

DIGITAL MILLENIUM COPYRIGHT ACT 
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If you have any concerns regarding copyright infringement, please visit the Digital 

Millennium Copyright Act website at: 

http://www.educause.edu/Resources/Browse/DMCA/31236.  

 

 

 

 

 

 

 

 

 

 
 

 

 

It is highly recommended if you are taking E-Learning courses for the first time that you 

attend the Online Orientation session offered on campus at the beginning of each 

semester.  The time and location will be listed on the E-Learning website. You can access 

the E-Learning website by accessing the WCCS homepage at www.wccs.edu.  The 

Online Orientation session is provided to ensure your success as an online student.  

During the Online Orientation session, you will learn how to: 

• Activate your WCCS student email address. 

• Login to Learning Management System. 

• Navigate the Learning Management System. 

• Upload files to the course website. 

• Send/Receive email including attachments. 

 

If you are unable to come to campus for the Online Orientation session, tutorial videos 

are provided online.  You may access the tutorial videos at www.wccs.edu then click on 

the E-Learning tab. 

If you have any questions or problems accessing your online class, please contact the E-

Learning Technical Specialist at 334-876-9352. 

 

E-Learning Orientation 

 

http://www.educause.edu/Resources/Browse/DMCA/31236
http://www.wccs.edu/
http://www.wccs.edu/
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Log In to an E-Learning Course 
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WCCS offers the following online services for student use.  

• View Account Balance 

• View Financial Aid Status 

• Print a Schedule 

• Print an Unofficial Transcript 

• Request an Official Transcript 

• Register Online 

• Update address, telephone numbers, and email address (*Current Semester 

Registration Schedule*) 

• Make Payments and Payment Plans 

Students may access the above information by logging into MyWallaceSelma.  To log in 

to MyWallaceSelma access the WCCS website at www.wccs.edu and click MyWallace. 

Follow the instructions below. 

 

• Your username will be your "A" number + @student.wccs.edu -- Example: 

A01245686@student.wccs.edu 

• Your password will be !WCCS + your 6 digit date of birth MMDDYY 

 

FINANCIAL AID STUDENTS: Follow the instructions on "How to access My Wallace 

Selma." 

 

How do I check my account for unsatisfied requirements? 

⇒ CLICK Financial Aid Dashboard, next 

⇒ CLICK Eligibility, next 

⇒ SELECT Aid Year, SUBMIT 

⇒ SELECT the Student Requirements link 

 

How to find Student Detail Schedule? 

⇒ SELECT Student Records, next 

⇒ CLICK registration, next 

⇒ Student Detail Schedule 

 

How to view Account Information? 

⇒ SELECT Student, next 

⇒ CLICK Account detail for the term, next 

MYWALLACESELMA 

http://www.wccs.edu/
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⇒ SELECT the term you want to see,  

QUESTIONS? Email: financial.aid@wccs.edu  

 

 
Online access to the library catalog, 

databases, journals, and e-books is 

available to online students.  The Library 

Resource link is located on the WCCS 

main-page and in your online course. 

Students can go online and checkout 

books from the WCCS library.  All 

students are responsible for obtaining an 

Alabama Virtual Library card.  

Please contact the Library Director to 

complete the form to get an AVL 

Card.  Students have the option of 

scanning the form and submitting it to the 

Library Director, mailing it to P.O Box 

2530 3000 Earl Goodwin Pkwy. Selma, AL 36702, or dropping off the form at the 

library.  Students will receive a card in the mail within 3-5 business days.  If you have 

any questions, please contact the WCCS Library at (334) 876-9345. 

 

 

 

 

 

 

 

 

 

 

 

LIBRARY SERVICES 
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Online Tutorial Services 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TUTORIAL SERVICES 
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Bartleby is an online homework help service for students everywhere. Bartley supports students 

through their academic journeys and offer resources for every type of learner. They aim to help 

students finish homework fast so they can spend more time doing what makes them happy. 

Bartleby’s products are designed to improve student success and outcomes, offering pathways 

for learning that fit the schedules and demands of today’s student. Current offerings include: 

 

bartleby learn provides access to millions of step-by-step textbook and homework 

solutions, a vast, searchable Q&A library, 24/7, on-demand expert help, and a math 

solver for instant solutions to tough math problems. It helps users not only get the correct 

answer but that they’ll understand how to solve the problem on their own. 

 

bartleby write is your 24/7 stress-free virtual writing center. With 9 different essay 

outlines to get you started, built-in plagiarism detection, citation formatting, and a 

spelling & grammar checker, you have everything you need to submit your papers with 

confidence. 

 

bartleby plus is your one stop shop for all things homework, writing, and learning. 

 

bartleby research helps students jump-start their writing assignments. It offers access to 

thousands of student-penned essays that can act as thought starters for students struggling 

to draft their own paper. 

 

 

 

 

Campus Tutorial Services 
 

Tutorial services are also available on campus.  For more information and to schedule an 

appointment, please contact Ms. Karen Brown at 334.876.9262.  
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If you are unable to log in or are experiencing other problems, please contact the E-

Learning Department at elearning@wccs.edu or 334-876-9352 or the IT Department at 

334-876-9269. 

 

Who is responsible for the initial contact, the student or the  

instructor? 

 

The student should access the course on the first day of class, just as you would attend 

class on the first day in a traditional classroom. 

 

 

What do I do if I cannot access my course? 

 

If you cannot log in to your course, please check to be sure you are typing in your WCCS 

student email correctly and that you are typing in the correct password.  Please see E-

Learning Quick Start Guide. 

 

If you still experience problems, please email the E-Learning Department at 

elearning@wccs.edu.  

 

I am trying to access my e-mail but I receive a message that my password and/or 

user name is incorrect.   How can I resolve this issue? 

 

Please be sure you are only typing your last name and “A” number without the letter A 

(numbers only) in the email box.  Your password should be the last four digits of your 

social security number.  If this does not work, please contact E-Learning at 

elearning@wccs.edu.    

 

 

 

 

 

 

 

 

 

 

HELP DESK 

 

FAQs 
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How do I drop/add an E-Learning course? 

 

The procedure for dropping or adding a course is the same as the procedure for dropping 

or adding a traditional on-campus class. 

 

Am I ever required to come to campus for an E-Learning Course?   

 

You are required to come to campus for E-Learning courses that require you to come to 

campus for labs or activities.   

 

Where can I find my midterm and final exam test date, time, and location? 

 

There are two ways to find information concerning your midterm and final exam.  One 

way is to log on to your class and check the syllabus or the Exam Schedule link.  Another 

option is to check the E-Learning website.   

 

 
 
 
 



 

WALLACE COMMUNITY COLLEGE SELMA 

“Building Bridges to the Future” 
www.wccs.edu 

 
 


